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Introduction

This paper presents the results of a basic user evaluation of the BIOME proto-type portal carried out by Jennifer Ross within the BIOME Team. The proto-type was evaluated through a comparison of its features against those desired features defined in the draft BIOME Functional Requirements Specification. 

In addition to providing an indicator of the prototypes success in meeting the functional requirements, the evaluation also informed further refinement of the functional specification for the next stage of the Portal Development Project.
NB. It should be noted that not all the features available in the software package were implemented in the proto-type.

Evaluation results

1. Front Page

1.1 Features:

· Simple search function is available






· Ability to search individual databases is available but requires you to leave the front page search box.

· Default Boolean “and” between search terms in simple search box.

· Automatic truncation as default in simple search box.

· Navigation bar is clear with options for help etc, constantly available.

1.2 Desirable features:
· Ability to search 2 or more databases from the Front Page search screen.


· Ability to use Boolean operators, parenthesis, quote marks etc. in simple search box to create an advanced search without having to access advanced search screen. 

· Ability to use ti: or kw= to construct an exact search in simple search box.

· Should be able to select individual database from front search page without leaving front page (e.g. check boxes beside all available databases from front page).

· Information button beside each database name so users can obtain information on content of each database before they start a search.

1.3 General comments:
· Use of term “topic area” very confusing – not intuitive (what is a topic?). 

· Use of OMNI as health and medical section also confusing (tempting to think of OMNI as a gateway not a collection of related datasets).

· Create own topic name – again not clear, different terminology required.

2. Topic Areas

2.1 Features:

· Ability to select one, two or multiple databases for search.

· Ability to select several databases as a personalised database set (customise topic).

· Advanced searching available.

· Ability to search titles, authors, keywords separately.

· Browsing facility available for subjects, keywords, authors, titles etc.
2.2 Desirable features:

· Ability to select several databases as a personalised database set and save it, so that each time you log on to portal “your topic area” is already set up.

· Ability to save search histories so that each time you access the portal you have access to your previous favourite or useful searches.

· Search box to support same functionality as front page search box (Boolean, phrase, ti=, etc).

2.3 General comments:

· Use of OMNI as health area confusing, not clear that all databases are being searched at this point.

· Customise topic option (again use of the term “topic” confusing – not clear).

3. Record Display Pages

3.1 Features:

· Records displayed in batches of 10 as default.

· Records displayed in database chunks.

· Results displayed quickly.

· Search results can be refined by adding additional search terms, and using and, or, not Boolean operators.

· Search results can be limited by year.

· Records can be saved as complete set (save all) or individually.

· Records can be emailed in brief format.

3.2 Desirable features:

· Ability to easily change previous search terms using refine feature (e.g. change kw: (urinary infection) to ti: (urinary infection) to narrow search, without having to delete previous search phrase and retype new search.

· Ability to email full or brief records.

· Informative messages when searches fail (e.g. too many results, try…).

· “related subjects” button on query results.

· Ability to cancel a search for slow response.

· Ability to sort records according to date, author etc without having to do an advanced search.

· Ability to rank the importance of search terms in query. 

· Ability to re-run search on fewer/more databases from the initial search results. page without having to re-do search.

     3.3 General comments:
· Brief records do not state which database they are from (apart from medline). 

· Ideally, standardised format for the presentation of data from each database.

· The search results page not very clear, databases not clearly defined on the left hand side.

4. Advanced Searching

4.1 Features

· Ability to choose how many records are displayed.

· Ability to choose format of records displayed (full or brief).

· Query can be limited by year.

· Boolean searching explicit.

· Ability to sort records by title, date or author in either ascending or descending order.

· Ability to select which database(s) to be searched.

4.2 Desirable features

· Ability to carry out proximity searching (near, adjacent etc).

· Synonyms offered.

· Wildcard available for alternate spellings (Americanisms etc).

· When customising a topic, having a check box beside that topic under the other databases on the advanced search page.

4.3 General comments

· Generally well laid out but search button could be more prominent.

5. Browsing

5.1 Features

· Records can be browsed by subject headings: authors, titles, year, keywords etc.
· Number of records using each browsable term is listed.
· Ability to ‘refine’ search.
5.2 Desirable features
· Ability to select several terms from browsable listings (using and, or, not operators) to construct a search.

5.3 General comments

· Clear and easy to use.
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