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Appendix A
Detailed participant comments and actions with recommendations.

14.1 


· 
· 
· 
14.2 


· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
15. Usability Test Results

This section details the results of the user tests undertaken on BIOME. The following pages were tested:

· Homepage

· Search

· Advanced Search

· Search Results

· Browse

· Navigation and Interface

For each section we have given an analysis of findings, short and long-term recommendations and a detailed report on users’ observations and actions during the test. Each recommendation in the table is given a priority rating of high, medium or low using the key a, b or c respectively
The comments and opinions highlighted in this section were taken from observer notes and contain the overall opinions of the five group sessions that took place. Key tasks given to participants are available in Appendix B.  Detailed participant comments are available in Appendix C. 

Short-term recommendations are design-based and can be implemented with the least amount of effort whereas long-term recommendations may require more effort and may take weeks or months to complete depending on its complexity.

· 
· 
· 
· 
· 
· 




15.1 Homepage

This information was taken from the ‘get it’ exercise in which participants evaluated the homepage of BIOME and the gateway in terms of their initial perceptions of what the service offers and other first impressions. 


15.1.1.1 
· 
· 
· 
· 
15.1.1.2 
· 
· 
· 
· 
· 
	HOMEPAGE

	Theme/Key Task
	User Observations and Actions
	Recommendations

	DESIGN
	- Header graphic too large

- Navigation bar needs to be bigger

- Gateway pages too similar to BIOME homepage in design

- ‘Additional services’ links meaning unclear

- Liked the simplicity

- Colour coding unclear

- Where is NMAP on the nav?

- Low graphics option is good
	- Reduce width of header image [a]

- Increase visibility of horizontal navigation bar [a]

- Create distinct gateway homepages that look different from BIOME and each other [c]

- Reduce homepage scrolling [b]

- Keep the design simple. White background and clean layout [a]

- Place NMAP on the left hand gateway navigation bar [a]



	TEXT
	- The text in the centre looks a bit plain

- Too text heavy (BIORES homepage)

- Not interested in reading the text that is below the query box

- Gateways/hubs/portals are all very confusing terms
	- Make it immediately clear what the database is searching [a]

- Eliminate jargon – gateway, hubs, portal [a]

- Remove the word ‘query’ from the right hand side of all search boxes [a]

	BRANDING
	- Users do not understand the meaning of RDN 

- ‘Hosted Sites’ links confusing

- Too many logos on the screen confuse users

- Gateway names and meaning are unclear

- Did not initially grasped that BIOME indexes Websites rather than articles

- Presumed too much knowledge from the user
	- Explain on the homepage that it is a database of Web site-based resources [a]

- Make more prominent that it is an academic project [a]

- Create alt tags with a brief explanation of each gateway that displays when the mouse hovers over graphic [b]

- Hosted Services needs a user friendly description and may be removed from the homepage and placed in ‘about us’ [c]

- BIOME is the only RDN gateway that has separate searches for each subject type. Rebrand BIOME as one gateway with subsets of info, offer a unified interface for easier and more efficient search. See SOSIG, EEVL, HUMBUL Web sites as good examples of a unified interface.  [a]

	EVALUATED RESOURCES
	- It isn’t obvious that the resources have been evaluated and hand-selected 

- What do you mean by “quality” Internet resources?

- Site hasn’t been modified since April 2002 – gives the impression that the site isn’t managed or maintained properly

- What is 'quality', does it mean published, peer reviewed?
	- Explain evaluation, ‘quality’ control’ and review on homepage more clearly [a]

- Explain the benefits of selected resources [a]

- Make clear why the search is free to use [b]

	SUBJECT HEADINGS BROWSE
	- Liked the design of the browseable headings 

- Browse by subject heading feature seen as useful
	- Add a browse by subject heading feature to all gateways, but have them reviewed by scientist for accuracy [b]

	SEARCH
	- Simplicity of page good. Liked the query box like Google

- Search needs to be more prominent
	- Create tick boxes to search all gateways and remove gateway links [a]

- Put more advanced search features on the homepage, eg ‘resource types’ and ‘gateways’ [b]




15.2 Search

The information below was taken from the search key tasks that included running simple searches, multiple searches, utilising advanced search features and refining searches.


15.2.1.1 
· 
· 
· 
· 
· 
· 

· 
· 
· 
· 
· 
· 

	SEARCH

	Theme/Key Task
	User Observations and Actions
	Recommendations

	SIMPLE SEARCH


	- Would like the ability to search all gateways using check boxes like the BIOME advanced search page

- Would like to search within categories
	- Simple search is better kept simple despite some comments to add an option to search multiple gateways [a]

- Add a resource type pull down to the simple search, similar to PubMed.com [b]

	ADVANCED SEARCH
	- User did not realise that clicking on search from the top nav bar takes him to the advanced search page.

- Display options need to be improved

- Checkboxes of resource types to search multiple at once

- Maximum results not needed
- “Search by relevance, date, or when added to BIOME”

- “Make the advanced search the default search page"
- Didn’t know what the ‘display title within gateway’ option meant

- Liked the different display options available, particularly the option to show more results

- User had no idea what truncation meant and felt that the help section on this was unintelligible
	

- Truncation should not be a default, confuses users eg. ‘fishing’ returns ‘fish’ results. [a]

- Sort by: date, relevance, alpha, resource type, gateway [a]

- Remove ‘search’ navigation item as it clicks into advanced search which is already labelled [a]



	FIND A LEARNING MATERIAL
(task 2)
	- Click analysis: 21 users performed a search – a further 7 used ‘resource type’. 1 clicked on training in the nav bar. 1 was successfully clicked the VTS from homepage. 1 person was too confused and 1 didn’t do this one

- Participants immediately searched
	- Resource type hidden, make into checkboxes [a]

	REFINE
	- 3 ways: Boolean, resource type, keywords 

- Click analysis: Only 2 users clicked on the keywords listed underneath each result. These are not being utilised
	- Add sort results feature [a]

- Add ‘ search within these results’ [c]

- Explain more clearly the purpose of keyword links or remove [a]



	MULTIPLE SEARCHES

	- Confused by site opening in same window, inclined to close window and so lose BIOME.

- User clicked on the back button

- Doesn't matter to user if he loses the search page.
	- Six users would like a new window to open. Users expect a new window to open after running a search. This can be done automatically or by creating browser preferences to allow users to choose this option [b]


15.3 Search Results

The information below was taken from search results key tasks that included comparing the usefulness of long and short descriptions, refining a search, commenting on the ‘no results page’, and other general comments.

15.3.1 

15.3.1.1 
· 
· 
· 
· 
· 
· 

15.3.1.2 
· 
· 
· 
· 
	SEARCH RESULTS

	Theme/Key Task
	User Observations and Actions
	Recommendations

	LONG VS SHORT DESCRIPTION
	- Offer detailed abstracts, see HUMBUL

- “I liked HUMBUL details”

- HUMBUL record is too confusing

- Information in the HUMBUL descriptions was far too long, of no use, and completely unnecessary

- Liked the subject area link in HUMBUL

- Very keen on the HUMBUL metadata

- Liked HUMBUL better.

- Who catalogued not important
	- Include subject area [b] 

- Add the http://link to the result display [a]

- Display ‘resource type’ [a]

- Indicate date of when the resource was last quality assured [a]

	COLOUR BARS
	- Didn't notice colour bars

- Colour bars relating to gateways are not obvious to users

- Likes the colours, and knows they relate to the gateways. 
	- Make clear the meaning of colour bars [a]



	KEYWORDS
	- Would click on the keywords, but would assume they took her to other Web site on that topic, so not what they actually do.

- Liked keywords linking to other resources with that word, but would like them to say ‘keywords’ next to it to make it clear what they are.

- She would ignore the keywords, and assume they are keywords there to help pull up a reference.

- User was not clear what the keywords were for – he believed that clicking on the terms would take him to an explanation of what the term meant, such as if he clicked on ‘diabetes’ it would give him a description of what diabetes is. User would like a note at the side to indicate that these are keywords.

- What is the relevance of the keywords, what are they? Why are they located here?
	- Explain more clearly the meaning and functionality of keyword links [a]

	SORT
	- “I didn’t know what the colour bar meant”

- “Unclear how results are sorted”

- "You don't know what type of information resource you are getting in the results"

- Unclear of how results are sorted, alpha? Make the default relevancy and indicate it clearly

- Would like to select UK resources only

- Order of results not clear
	- Use percentage instead of colour. Create an icon indicating that you are going to another Web site [a]

- Create a sort by feature. Alpha, date, relevancy [a]

- Allow to ‘search within these results’ [b]

- Might possibly be better if the gaps between results were slightly bigger [c]

- Make clear if it is a Web site, PDF, doc [a]

	REFINE
	- 3 ways : Boolean, resource type, keywords 

- Click analysis: Only 2 users clicked on the keywords listed underneath each result. These are not being utilises
	- Add a sort feature to the results page [a]

- Add ‘ search within these results’ [b]

- Explain clearer the purpose of keyword or remove [a]



	NO RESULTS PAGE
	- No results page looks blank

- Would like to be given the option to browse by subject, or search a different gateway.

- Give an alternative spelling like Google

- Wasn’t sure why the text said  “Too few results? Too many results?” when she had not retrieved any results (NMAP)

- User would like to see the option to browse given on the ‘no results’ page.

- Found the “no results” page clear, but would appreciate some sort of spelling suggestion mechanism as exists in Google.

- No obvious Keyword search available
	- Offer alternative spelling [c]

	CROSS GATEWAY SEARCH
	- Click analysis: 11 out of 25 clicked on the BIOME homepage
- Less than half of the participants knew that they could search all gateways from BIOME
	- Each gateway should include an option within the advanced search to select gateways to search across [a]


15.4 Browse

The information below was taken from search results key tasks that included browse by subject headings and browse by NLM, MeSH and CAB headings.



15.4.1.1 
· 
15.4.1.2 
· 
· 
	BROWSE

	Theme/Key Task
	User Observations and Actions
	Recommendations

	NLM
(NMAP, OMNI)
	- User preferred the NLM heading to the Subject Headings because it gives a lot of detail

- User had no idea what NLM headings are

- User didn’t like the NLM browse, and said he would only use it as a last resort.
	- Create a link from the homepage [a]

	MeSH 
(NMAP, OMNI, BIORES)
	- User didn't like MeSH
- Preferred searching for this topic, but she does like to browse generally if there is a broad topic.

- User had never heard of MeSH and did not know where to look

- User likes MeSH better that homepage browse. It's very clear but hidden

- User liked it once in it, as she found it fairly direct.
	- Create a link from the homepage [a]

	CAB 
(AGRIFOR)
	- What does CAB keyword feature mean?

- It’s difficult to use

- Liked the possibility of browsing by keywords when not looking for specific site
	- (CAB and category) should be listed on the homepage [a]

	SUBJECT HEADINGS (AGRIFOR, BIORES, NATURAL)
	- (AGRIFOR) subject listings on the homepage may not be comprehensive

- Would like to see Browse categories linked between gateways, for example ‘Botany’ brings up results from Graford and Natural Selection

- User didn't know the meaning of the + symbol. Needs to be made clear

- Headings are a bit broad (natural)
	- Subject headings should be evaluated for accuracy by researchers in the field [b]


15.5 Navigation and Interface 

The information below was taken from search results key tasks that included browse by subject headings and browse by NLM, MeSH and CAB headings.



15.5.1.1 
· 
· 
· 
15.5.1.2 
· 
· 
· 
· 
	NAVIGATION AND INTERFACE DESIGN

	Theme/Key Task
	User Observations and Actions
	Recommendations

	FIND A RECENTLY ADDED RESOURCE
(task 3)
	- Click analysis: 15 clicked on ‘what’s new’, 9 searched, 1 didn’t complete
- Would like to see ‘most recent’ as a search filter

- Search date range needed

- Most people had success but needs further improvement
	- Create a content area on the homepage that lists new resources added [b]

- In search; add a search by date field [a]



	SUBMIT A RESOURCE
(task 5)
	- Click analysis: 21 successful found submit link, three clicked Webmaster, 1 not clear on how to do


	- The submit navigation label is clear, keep the label as it appears [a]

	FIND A VTS TUTORIAL
(task 6)
	- Click analysis: 19 clicked on training, 3 used ‘resource type – learning material, 1 did not complete, 1 not clear and 1 ran a search on ‘VTS’
	- Create a much more prominent link to VTS by adding a graphic to the homepage along with text [b]

- Make VTS tutorials more prominent on gateway pages [b]

- Training is clear but may want to emphasise the VTS with clear placement on the homepage using graphic [b]



	FIND NEWSLETTER
(task 8)
	- Click analysis: 18 clicked ‘what’s new’, 1 didn’t complete, 4 clicked ‘sitemap’, 1 searched, 1 clicked ‘ about’
	- Users did not have a problem finding this. However, improvement is still possible by removing the ‘what’s new’ section and placing the links to the newsletter and new records added directly from the homepage [b]

	FIND TECHNICAL PROBLEM CONTACT
(task 12)
	- Click analysis: 16 clicked Webmaster, 2 clicked contacts, 3 clicked about, 4 didn’t complete
	- It was clear to most users that clicking on the ‘Webmaster’ link is the best way to report a technical problem. This is in line with the standard practice of allowing users to email Webmaster. Continue to have this link in the footer of each page [a]


16. Focus Group Results

The comments and opinions highlighted in this section were taken from tape recordings of the session as well as facilitator notes and contain the overall opinions of the five group sessions that took place. Participants were also asked to rate each portlet using a scale of 1 to 5. Were 1 is important and 5 are unimportant.

Focus group notes are available in Appendix B and portlet ratings are available in Appendix D. Each tape-recorded session is also available for review.

16.1 Portlets

16.1.1 User Profile

Portlet description: This is where users can personalise the BIOME Web site by choosing content and arranging its layout on the screen.

	AVERAGE RATINGS  (1=important, 5=unimportant)

	STUDENT
	RESEARCHER
	LECTURER
	LIBRARIAN

	2.6
	3.2
	3.6
	4.0


	USER PROFILE

	Key Points and Observations
	Notable Quotes

	- Users have a comfort level and familiarity with their own bookmarked favourites 

- Offer narrow, specific news which is focused on the subject area

- If it were used a lot, participants may use the personalisation feature, in time

- People already register for so many things and have homepages, why use this one?

- Users see potential in the functionality that may be available
	- “I’ve got health Web pages bookmarked anyway”

- “I want the news to be relevant to BIOME” 

- “I wouldn’t use, I’m here to search”
- “There’s far too much stuff…This is distracting”
- “I would use the standard page but not want to login”


16.1.1.1 
· 
· 
· 
· 
· 
· 
· 
· 
16.1.1.2 
· 
· 
· 

16.1.2 Cross Search

Portlet description: To provide users with the ability to search multiple databases at once, create search profiles that would specify specific databases for running searches, view a search history of most recent searches and to store records of interest.
	AVERAGE RATINGS (1=important, 5=unimportant)

	STUDENT
	RESEARCHER
	LECTURER
	LIBRARIAN

	1.6
	2.0
	1.6
	1.0


	CROSS SEARCH

	Key Points and Observations
	Notable Quotes

	- Knowing the name of the database being searched is not important as long as the results are relevant

- A limited amount of quality resources is good

- Users want to cross search their subscription services

- Search results would need to be identified clearly

- Wouldn’t want a list of databases, but to search across subjects as opposed to database names

	- “I don’t care where the info is coming from, as long as it’s relevant to my search” 

- “Explain what each database offers”

- “I don’t want too many results”

- “Searching more than one database saves time”

- “There are a lot of databases listed that I don’t know”
- “I like the fact that you can store records”


16.1.2.1 
· 
· 
· 
· 
· 
· 
· 
16.1.2.2 
· 
· 
· 
16.1.3 Events Listings

Portlet description: View upcoming events, conferences and course announcements.
	AVERAGE RATINGS (1=important, 5=unimportant)

	STUDENT
	RESEARCHER
	LECTURER
	LIBRARIAN

	1.9
	2.6
	2.0
	2.6


	EVENTS LISTINGS

	Key Points and Observations
	Notable Quotes

	- People get events information from subject specific journals and mailing lists

- Need the ability to narrow the conference listings to specific subject preferences

- Include the ability to search through conference abstracts

- Make sure it is kept up-to-date
	- “You only go to 2 or 3 conferences a year, that’s not that many alerts you are going to need”

- “Good for students looking to network”

- “I would use as long as I could make it relevant to my interests”

- “Would be nice to look at periodically, Keep it relevant, keep it up to date”


16.1.3.1 
· 
· 
· 
16.1.3.2 
· 
 

16.1.4 Newsfeeds 

Portlet description: View up to the minute news both general (BBC, jobs.ac.uk) and specific to user profile preferences.
	AVERAGE RATINGS (1=important, 5=unimportant)

	STUDENT
	RESEARCHER
	LECTURER
	LIBRARIAN

	3.0
	3.7
	3.6
	3.3


	NEWSFEEDS

	Key Points and Observations
	Notable Quotes

	- It’s not that important to see news on a search site 

- Relevant news would be of interest, not BBC news

- Users would expect newsfeeds of current subject specific news resources that they already use

- It would be a sideline to the gateway and not of major importance

- It’s too cluttered
	- “If you could get updates on journals and look through the abstracts that would be useful”

- “I would use my portal for specific news”

- “Link stories to background information like papers and Web sites”

- “I think it’s quite handy”

- “Don’t want to be faced with a huge amount of information”


16.1.4.1 
· 
· 
· 
16.1.4.2 
· 
 

16.1.5 Email Alerts

Portlet description: Keyword search of newsfeeds and weekly updates of a keyword search via email.
	AVERAGE RATINGS (1=important, 5=unimportant)

	STUDENT
	RESEARCHER
	LECTURER
	LIBRARIAN

	2.8
	2.7
	3.6
	3.3


	EMAIL ALERTS

	Key Points and Observations
	Notable Quotes

	- Needs to be specific and focused search (e.g.; SARS, epidemics)

- There is a concern about getting to much email

- Have an option to make it a portlet and not an email
	- “We have enough email now”

- “It would be good as long as you can control end and start dates”

- “You wouldn’t need to make it an email you could have it as a portlet”


16.1.5.1 
· 
· 

16.1.5.2 
· 
 

16.1.6 Possible Portlets

We asked participants to comment about and rate two portlets that are not being developed by the SPP but that may be developed in the future. These are an e-journal search and an e-print archive.

16.1.6.1 E-Journal Search

Portlet description: Keyword search across selected e-journals.
	AVERAGE RATINGS (1=important, 5=unimportant)

	STUDENT
	RESEARCHER
	LECTURER
	LIBRARIAN

	1.6
	1.2
	1.0
	2.6


	E-JOURNAL SEARCH

	Key Points and Observations
	Notable Quotes

	- Not sure if journals specific to their subject area would be available

- PubMed, OVID and My Athens is already widely used
	- “It may be useful”

- ”What would be the benefit over using MyAthens?”

- ”Would like to search journal archives”


16.1.6.1.1 
· 
16.1.6.1.2 
 

16.1.6.2 E-print Archive

Portlet description: Browse and search pre-published research papers.
	AVERAGE RATINGS (1=important, 5=unimportant)

	STUDENT
	RESEARCHER
	LECTURER
	LIBRARIAN

	3.0
	4.0
	2.3
	2.3


	E-PRINT ARCHIVE

	Key Points and Observations
	Notable Quotes

	- All groups expressed concern about availability of e-prints and their field

- All groups expressed that it may be dangerous information

- There is a concern about using data that hasn’t been peer reviewed

- It must be established as ‘unreliable’ clearly
	- ”Once everything is electronic, you take away the support that is offered in the library”

- ”I’m not sure I can see a lot of people using this”

- “There are online journals springing up that are peer reviewed and the turn around time is a lot faster”



· 
16.1.6.2.1 

16.2 Identity

A series of questions were asked regarding participants views on the BIOME brand. The following subsections are detailed below; BIOME brand, Catalogue vs. Portal, Quality Evaluated Resources, Gateway and RDN relationships and final thoughts. 

16.2.1 BIOME Brand 


General comments include; keep the focus on learning materials, add more records to the database, revise browse structures. New ideas include; create a community for lecturers, researchers, students, and librarians using discussion board and combine all gateways into one. 
	GATEWAYS AND RDN

	Key Points and Observations
	Notable Quotes

	- BIOME and the Gateways need to be defined more clearly

- BIOME and gateway relationships seen as administrative and not relevant to users searching success

- If the RDN to BIOME to gateways relationships are significant make it clear to the user why

- Make it more obvious that you can search BIOME and the gateway at once

- Remove the 6 gateways, rebrand as one searchable database

- Not obvious which gateway you are in – needs to be more visually distinct

- Position BIOME as a learning resource portal and not primarily as a search engine

- Approximately 5 of the 25 participants heard of the RDN. And they were librarians or somehow involved with the gateway

- Users were unsure if it was a subscription service and if not explain why

- The RDN had no relevance to students, they just want good search results

- Relationship between BIOME and the gateways seen as largely unimportant

- Focus more on learning materials
	- “It would almost be better just to search the whole database”

- “BIOME is not an established brand…”

- “Until it’s much bigger it is going to have limited appeal”

- “There were some things I found in BIOME but not in AGRIFOR”



· 
· 
· 

· 
· 
· 
· 
	INTERNET RESOURCES

	Key Points and Observations
	Notable Quotes

	- Not clear that the site is a database of Internet resources, make it more explicit

- Make clear what are the positive aspects of having a database of limited resources that are quality assured

- Make the fact that the resources are quality assured more explicit

- Make clear the purpose of the Website

- Limited, need more resources in the catalogue

- Not good for general searches but good if you have a specific topic in mind

- Consider searching the entire database as the default
	- “I didn’t understand that I was looking for an Internet resource rather than a thing”

- “I want to go to a place to get evaluated resources about healthcare that I can then recommend to students”



· 
· 
· 
· 

· 
· 
· 
	TRUST

	Key Points and Observations
	Notable Quotes

	- Unclear of who is quality assuring

- Unclear that BIOME is tied to the UK academic community

- Make clear that quality assured resources are reliable. Describe how they are reliable

- Indicate when the resources are rechecked for quality

- Categorisation is incorrect and needs to be reviewed by scientists

- The browse area instils higher confidence in user because they can see instantly what is available in the database
	- “It is not the first search engine I would use under normal circumstances”

- “No context of when it was quality controlled”

- “I didn’t realise that sites were rechecked”

- “BIOME only had one of the three good sites I know listed, all of which I could find on Google”



· 
· 

· 
· 
· 

	GENERAL USE

	Key Points and Observations
	Notable Quotes

	- Only the librarians and those directly involved with BIOME use it. The students have not heard of it and lecturers don’t recommend it

- Participants expressed heavy usage of PubMed, Web of Science, Findarticles.com, Smitsonian and subscription databases
	- “I’ve only used BIOME once or twice and haven’t found the things I’ve wanted”
- “It has potential”
- “I’ll give students Web pages and not recommend a specific search engine”



· 


	BIOME VS GOOGLE

	Key Points and Observations
	Notable Quotes

	- Resources for learning materials
- Some excellent Web sites may not be in the BIOME database
- BIOME is good for specific information and not general searches
- BIOME quality resources is the benefit, Google serves all results
- Evaluated resources
	- “In Google, half the results may be rubbish”
- "Google is the whole Web, OMNI may not have reviewed a good site that is listed in Google"
- “Yes. I would use Google over BIOME”

- “I like the browse structure because Google only provides search”



· 


16.2.2 Catalogue vs. Portal

Participants were asked the following question; “Should BIOME limit resources to focus on portal features or should its focus be on adding more resources and building strong links to VLEs and VTS”? If they had to make a choice between one or the other all participants felt that it was more important for BIOME to focus on the development of the catalogue over and above any portal development.

	CATALOGUE VS. PORTAL

	Key Points and Observations
	Notable Quotes

	- There are already a good amount of search databases available

- Emphasis quality of checked internet resources

- Resources are adequate, they need more attention, focus on developing more resources

- The end point is if the final search is successful and not all the portlet trimmings

- Evaluated sites is the core business, stick to that
- Concern about quality reduction
- Who do you target? Users who need to search or users that want content pushed to them
- Cross search as broader access, focus on that portlet
- Portal viewed as ancillary to resource catalogue

- Re-evaluation of resources is a concern

- Resources seen as the most important feature of BIOME
	- “I think the best thing to do might be the thing you do best and that is internet resources that have been cross checked”

- “Improve the search and browse of what you already have”

- “All these things (portlets) are wonderful, but it really doesn’t matter if we have them or not”

- "Build a community were there is some interaction, build a network of scientist"
- "How will you choose which resources to keep if you limit the number?"
- “I would use it for it’s on merits, that it will give me useful information”

- “I think people have enough options for using portals elsewhere and they only use it if they have extra time”

- “The only portal feature that was of interest was the cross search, which enhances what you already have”



· 
· 
· 

· 
16.2.3 Quality Evaluated Resources

Participants were impressed with the fact that all the Internet resources were assessed for quality. Many commented that this is BIOME’s core business and is not being marketed to its fullest potential.

	EVALUATED RESOURCES

	Key Points and Observations
	Notable Quotes

	- There are already a good amount of search databases available

- Emphasis quality of checked Internet resources

- Resources are adequate, they need more attention, focus on developing more resources

- The end point is if the final search is successful and not all the portlet trimmings

- Evaluated sites is the core business, stick to that
- Who do you target? Users who need to search or users that want content pushed to them
- Cross search as broader access, focus on that portlet
- Portal viewed as ancillary to resource catalogue

- Re-evaluation of resources is a concern

- Resources seen as the most important feature of BIOME
	- “I think the best thing to do might be the thing you do best and that is Internet resources that have been cross checked”

- “Improve the search and browse of what you already have”

- “All these things (portlets) are wonderful, but it really doesn’t matter if we have them or not”

- "Build a community were there is some interaction, build a network of scientist"
- "How will you choose which resources to keep if you limit the number?"
- “I would use it for its on merits, that it will give me useful information”

- “I think people have enough options for using portals elsewhere and they only use it if they have extra time”

- “The only portal feature that was of interest was the cross search, which enhances what you already have”
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16.2.4 Gateway and RDN relationships

	RELATIONSHIPS BETWEEN BIOME, GATEWAYS AND RDN

	Key Points and Observations
	Notable Quotes

	- There are already a good amount of search databases available

- Emphasis should be on the quality of checked Internet resources

- Resources are adequate, they need more attention, focus on developing more resources

- The end point is if the final search is successful and not all the portlet trimmings

- Evaluated sites is the core business, stick to that
- Who do you target? Users who need to search or users that want content pushed to them
- Cross search as broader access, focus on that portlet
- Portal viewed as ancillary to resource catalogue

- Re-evaluation of resources is a concern

- Resources seen as the most important feature of BIOME
	- “I think the best thing to do might be the thing you do best and that is Internet resources that have been cross checked”

- “Improve the search and browse of what you already have”

- “All these things (portlets) are wonderful, but it really doesn’t matter if we have them or not”

- "Build a community were there is some interaction, build a network of scientist"
- "How will you choose which resources to keep if you limit the number?"
- “I would use it for its on merits, that it will give me useful information”

- “I think people have enough options for using portals elsewhere and they only use it if they have extra time”

- “The only portal feature that was of interest was the cross search, which enhances what you already have”
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16.2.5 Final Thoughts

	FINAL THOUGHTS 

	Theme
	Key Points and Observations
	Notable Quotes

	COMMUNITY
	 - Message board would be a good way to exchange information informally

- More focus on creating community through the portal
	- “Type a question and get answers from different people”

- “It would be nice to have a chat room to discuss issues that they’ve got”

	SKEPTICISM
	- Scepticism about if it can actually work to user satisfaction

- Searching resources is the most important
	- “It’s a huge thing that is being proposed, a one stop shop”

	USEFULNESS
	- This would be great if you could pull it off

- Make resource type and gateways a checkbox option to search multiple types

- The content is the important thing
	- “I would definitely use the portal, it’s useful”

- “Some of the services would be nice features”

- “Make university association more clear”
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