
1. AGRIFOR

1.1 Focus Group Information

	Gateway Name
	AGRIFOR

	Date of Focus Group
	26 July 2003

	Location of Focus Group
	Oxford

	Number and Description of Participants
	5 participants: 2 PhD students, 1 research lecturer, 2 undergraduate


1.2 Responses to Questions

General Web site Comments

Q1. What was your overall impression of the Web site?
	Brief Summary/Key Points
	Notable Quotes

	- Truncation was an unexpected option that was turned on by default.

 
	-  “I didn’t understand that I was looking for an Internet resource rather than a thing”

	Comments/Observations

	- Make it explicit from the homepage that users can search Internet Resources.




Q2. What is your level of satisfaction with BIOME?
	Brief Summary/Key Points
	Notable Quotes

	- Trust of catalogue entries lacking

- Would be more inclined to use Agrifor to run very specific searches

- The need for such a gateway may be diminished by the introduction of Google


	- “I like to se Google instead”

- “I want to look at the site and make my own judgement and not rely on someone else’s judgement”

- “I know that I’m getting something reliable” 

- “BIOME only had one of the three good sites I know listed, all of which I could find on Google”



	Comments/Observations

	- Make trust apparent in homepage design and introductory text.

- Increase and improve Internet Resources database




Q3. What does BIOME provide that Google doesn’t?
	Brief Summary/Key Points
	Notable Quotes

	- Resources for learning available at BIOME


	- “I can find learning resources and organisations in BIOME”

- “I like the browse structure because Google only provides search”



	Comments/Observations

	- Position BIOME as a learning resource portal and not primarily as a search engine




Q4. How would you rate the quality of resources on BIOME?
	Brief Summary/Key Points
	Notable Quotes

	- Rated as a “2” by all participants

- It needs more resources


	- “It has potential”

- “Abandon Dewey decimal”

	Comments/Observations

	- Create more resources

- Revise browse structures

- Add ‘search within these results’ functionality




Q5. What is your understanding of the relationship between BIOME and AGRIFOR?
	Brief Summary/Key Points
	Notable Quotes

	- Search areas may overlap


	- “Isn’t it an administrative relationship?”

- “There were some things I found in BIOME but not in AGRIFOR”



	Comments/Observations

	- Make the relationship between the two clearer




Q6. Have you heard of the RDN Web site?
	Brief Summary/Key Points
	Notable Quotes

	- Participants had no clue


	- “No”



	Comments/Observations

	- Make link to RDN more apparent




Q7. Any final opinions about the Web site?
	Brief Summary/Key Points
	Notable Quotes

	- Create detailed abstracts


	- “I liked HUMBUL details”



	Comments/Observations

	- Create detailed abstracts




Portlets

Q8. Access Management
	Brief Summary/Key Points
	Notable Quotes

	- Too complex

- BIOME brand hidden in portal interface

- Trust issues with other search engines


	- “I don’t want to combine ATHENS and BIOME searching”

- “The user doesn’t see BIOME anymore”



	Comments/Observations

	- Make portlets optional features

- Allow users the ability to hide portal view

- Explain the other search engines (e.g.: ZETOC)

- Create trust of other databases




Q9. User Profiling
	Brief Summary/Key Points
	Notable Quotes

	- Users like to keep content streams separate

- Users go to BIOME to search, not to read BBC news


	- “I want the news to be relevant to BIOME”

- “There’s far too much stuff…This is distracting”

- “Would be useful if you could identify a narrow area and search that globally”



	Comments/Observations

	- Simplify the interface

- Offer narrow, specific, obscure news specific to the subject area




Q10. Newsfeeds
	Brief Summary/Key Points
	Notable Quotes

	- Searching through newsfeed more important than generic news information


	- “I think I’d rather go to the BBC Web site for news”



	Comments/Observations

	-  Users express the belief that a news feed is clutter




Q11. Email Alerts
	Brief Summary/Key Points
	Notable Quotes

	- Could be useful


	- No comments, participant lull



	Comments/Observations

	-  This seems to be a useful feature if they could run very narrow searches




Q12. Eprint Archive Search
	Brief Summary/Key Points
	Notable Quotes

	- Question of whether the resources are available


	- “Is enough eprinted on Agriculture and Forestry?”



	Comments/Observations

	-  Didn’t seem to be of use to the participants because they didn’t feel that the eprints on their subject were being published




Q13. Events Listings
	Brief Summary/Key Points
	Notable Quotes

	- People will already know about events of interest from other sources


	- “It has too be very specific”

- “People already know about events in their field, I would be very unlikely to use this”

- “You only go to 2 or 3 conferences a year, that’s not that many alerts you are going to need”



	Comments/Observations

	-  People get events information from subject specific journals 




Q14. Ejournal Search
	Brief Summary/Key Points
	Notable Quotes

	- Not sure if journals specific to their subject area would be available 


	- “It may be useful”



	Comments/Observations

	-  Are the resources available




Q15. Should BIOME limit resources to focus on portal features or should its focus be on adding more resources and building strong links to VLEs and VTS?
	Brief Summary/Key Points
	Notable Quotes

	- There are already a good amount of search databases available 

- Create an interactive network/community

- Incorporate breadcrumb navigation in the browse sections
	- “I think the best thing to do might be the thing you do best and that is internet resources that have been cross checked”

- “Improve the search and browse of what you already have”



	Comments/Observations

	- Don’t try to compete with Google

- Emphasis quality of checked internet resources




2. NMAP

2.1 Focus Group Information

	Gateway Name
	NMAP

	Date of Focus Group
	03 July 2003

	Location of Focus Group
	Sheffield

	Number and Description of Participants
	5 participants: 1 librarian, 2 lecturers, 1 PhD student, 1 undergraduate 


2.2 Responses to Questions

General Web site Comments

Q1. What was your overall impression of the Web site?
	Brief Summary/Key Points
	Notable Quotes

	- Limited resources

- New users may have difficulty using the site


	- “I want more resources”

- “It is not the first search engine I would use under normal circumstances”

- “I thought the browse features was quite useful”

- “Its got a professional look”

- “Might want to add more colour like the ovid.com site”

- “I didn’t know what the colour bar meant”



	Comments/Observations

	- Browse feature is not obvious, make more prominent

- Redesign the site to make it more modern and up to date visually

- Design a colour bar key




Q2. How would you rate the quality of the resources in NMAP?
	Brief Summary/Key Points
	Notable Quotes

	- Would use NMAP more now that it has been explained 

- Participants expressed satisfaction with ‘findarticles.com’

- Make clear what is offered at NMAP


	- “It depends on what types of materials you are searching for. If I wanted to search mailing lists and research reports NMAP is good”

- “It’s good if I’m looking for an association”

- “I didn’t realise that sites were rechecked”

- “NMAP is not my first choice”

- “I want to go to a place to get evaluated resources about healthcare that I can then recommend to students”



	Comments/Observations

	- Make a date indication on each record the last time the resource was checked

- Make more training available on the benefits of NMAP/BIOME




Q3. Describe the relationship between BIOME and NMAP?
	Brief Summary/Key Points
	Notable Quotes

	- The advanced search doesn’t allow users to search all gateways


	- “I can search NMAP and BIOME”

- “Have an explanation of what the other gateways provide”



	Comments/Observations

	- Advanced search should have a ‘search all gateways’ option

- Make available the BIOME advanced search options within the gateway advance search




Q4. Google vs. BIOME, which do you prefer?
	Brief Summary/Key Points
	Notable Quotes

	- NMAP may be useful for mid-year students

- Participants expressed the usefulness of ‘findarticles.com’


	- “I’ve only used BIOME once or twice and haven’t found the things I’ve wanted”

- “I’ll give students web pages and not recommend a specific search engine”

- “Know that I know how to use NMAP, I’ll use it”



	Comments/Observations

	- NMAP is not used as a learning resource

- Emphasise that internet resources are verified




Q5. Have you ever heard of the site, the Resource Discovery Network?
	Brief Summary/Key Points
	Notable Quotes

	- Participants unaware of RDN


	-”I’ve seen it once”



	Comments/Observations

	- Only one participants heard of the RDN




Portlets

Q6. User Profiling
	Brief Summary/Key Points
	Notable Quotes

	- I already have my favourite pages bookmarked

- Profiles must be directed to specific interests


	- “If it can give me what I want I’d use it”

- “I’ve got health Web pages bookmarked anyway”

- “It’s just another form of bookmarking”

- “I don’t use my bookmarks I just type in the Web address”

- “It needs to tie into the gateway”

- “I like information emailed to me so I don’t have to login to a site”

- “I like that it is sharing information”



	Comments/Observations

	- Users have a comfort level and familiarity with their own bookmarked favourites

- Offer email of portlet content to users

- Offer a community-centric portal




Q7. Cross Searching
	Brief Summary/Key Points
	Notable Quotes

	- Setting up search profiles is a positive feature

- Allow ranking of searches (only accept the 100-95% relevant results)

- The priority is getting search results quickly


	- “Explain what each database offers”

- “I don’t want too many results”

- “I like NMAP as my default main page and this page as an advanced search”



	Comments/Observations

	- Make it clear what the databases are, give descriptions on the page

- Search results must be clearly marked

- Allow users to have a simple search homepage




Q8. Newsfeed
	Brief Summary/Key Points
	Notable Quotes

	- I log on to BBC news for information


	- “I don’t like it”

- “It’s too much information”



	Comments/Observations

	- People their news elsewhere

- Too cluttered




Q9. Email Alerts
	Brief Summary/Key Points
	Notable Quotes

	- It may be good for specific information

· Subject headings cannot be too broad

· Include start and end dates for alerts


	- “We have enough email now”



	Comments/Observations

	- Concern about how much email is coming into the inbox

- Needs to be specific and focused in a specific area (e.g.; sars over epidemics)

- Needs to limit emails, send only X emails




Q10. E-print Archive
	Brief Summary/Key Points
	Notable Quotes

	- Will there be a lot of pre-published materials in nursing?


	- ”Once everything is electronic, you take away the support that is offered in the library”



	Comments/Observations

	- Concern about availability of e-prints and their field

- It may be dangerous information, especially dealing with medicine




Q11. Events Listings
	Brief Summary/Key Points
	Notable Quotes

	- Ability to narrow the conference listings to specific subject preferences


	- ”We already have it for librarians”

- “People already get so much information”

- “Too much information”



	Comments/Observations

	- Journals that lecturers receive already have access to relevant events

- Allow that option to delete events already viewed




Q12. E-journal search
	Brief Summary/Key Points
	Notable Quotes

	- PubMed, OVID and My Athens is already widely used

- User confidence needs to be addressed


	- ”What would be the benefit over using MyAthens?”

- “I like it”



	Comments/Observations

	- Value add must be obvious to users immediately




Q13. Final thoughts?
	Brief Summary/Key Points
	Notable Quotes

	- Include a chat or message board portlet

- Message board would be a good way to exchange information informally


	- “It would be nice to have a chat room to discuss issues that they’ve got”



	Comments/Observations

	- Overall, participants liked the idea of making BIOME into a portal

- More focus on creating community through the portal




Q14. Should BIOME limit resources to focus on portal features or should its focus be on adding more resources and building strong links to VLEs and VTS?
	Brief Summary/Key Points
	Notable Quotes

	- Focus on what your good at, listing resources

- There aren’t that many good medical search engines, focus on the search engine


	- “What you do, you do well. Stick to that”

- “All these things (portlets) are wonderful, but it really doesn’t matter if we have them or not”



	Comments/Observations

	- Resources are adequate, they need more attention, focus on developing more resources

- The end point is if the final search is successful and not all the portlet trimmings




3.BIORES

3.1 Focus Group Information

	Gateway Name
	BIORES

	Date of Focus Group
	14 July 2003

	Location of Focus Group
	Nottingham

	Number and Description of Participants
	5 participants: 1 librarian, 1 lecturer, 1 researcher, 2 students 


3.2 Responses to Questions

General Web site Comments

Q1. What was your overall impression of the Web site?
	Brief Summary/Key Points
	Notable Quotes

	- Participants were more familiar with PubMed than BIOME

- After being introduced to students said they would use it again

- MESH headings meaningless 

- How can users make use of the other gateways


	- “I would go to BIOME for teaching materials”

- “The navigation colours need to be more distinct”

- “No explanation of what the subgroups (gateways) mean” 



	Comments/Observations

	- BIOME is perceived to be useful for general purpose search and learning materials

- Define the database being searched more clearly

- Gateways need to be more clearly defined




Q2. Describe the relationship between BIOME and BIORES?
	Brief Summary/Key Points
	Notable Quotes

	- Resources may overlap to other gateways making users unsure if they are missing information


	- “It would almost be better just to search the whole database”

- “Not obvious which gateway you are in, BIORES or BIOME



	Comments/Observations

	- Consider searching the entire database as the default search

- Make each gateway more distinct visually




Q3. Google vs. BIOME, which do you prefer?
	Brief Summary/Key Points
	Notable Quotes

	- Evaluated resources is a positive over Google

- Create a community for lecturers fro learning resources


	- “You are guaranteed that you will get what you are looking for (in Google)”

- “In Google, half the results may be rubbish”



	Comments/Observations

	- Make clear that BIOME is a collection of materials that have been put together

- Focus on learning materials




Q4. Have you ever heard of the site, the Resource Discovery Network?
	Brief Summary/Key Points
	Notable Quotes

	- One person heard of it (librarian)


	-



	Comments/Observations

	- 




Portlets

Q5. User Profiling
	Brief Summary/Key Points
	Notable Quotes

	- Users want to primarily run searches 

- If it were used a lot people may use the personalisation feature
	- “If it is something I was using a lot then I would customise it”

- “I wouldn’t use, I’m here to search”

- “Incorporate ‘new resources added based on searches, like Amazon”



	Comments/Observations

	- Using a lot means good resources lists (observation)




Q6. Cross Searching
	Brief Summary/Key Points
	Notable Quotes

	- The ability to get updates by email may be important on saved searches

- Select searches by interest (eg; social science, technology)

- Offer cross searching of Pub Med


	- “It would be important to display the search results correctly”

- “I don’t need to many search databases”

- “There are a lot of databases listed that I don’t know”

- “I don’t care where the info is coming from, as long as it’s relevant to my search”

- “I don’t understand the abbreviations”



	Comments/Observations

	- Search results would need to identify clearly

- Define what the databases are

- Knowing the name of the database being searched is not important as long as the results are relevant




Q7. Newsfeed
	Brief Summary/Key Points
	Notable Quotes

	- It’s not that important to see news on a search site

- Mixed interest in general headline news (BBC)

- Simplicity is important


	- “Would be interesting if you could use it with PubMed”

- “I think it’s quite handy”

- “It may be too much information”

- “Link stories to background information like papers and Web sites”

- “Don’t want to be faced with a huge amount of information”



	Comments/Observations

	- Newsfeeds need to be specific to subject area




Q8. Email Alerts
	Brief Summary/Key Points
	Notable Quotes

	- There is a concern about getting to much email


	- “I’m a little bit worried about ending up with tons of email in my inbox”

- “It would be good as long as you can control end and start dates”

- “Send summaries”



	Comments/Observations

	- Allow users to limit the amount of emails they receive

- Allow users to specify start and end dates




Q9. E-print Archive
	Brief Summary/Key Points
	Notable Quotes

	- There is a concern about using data that hasn’t been peer reviewed

- It may be a good resources for lecturers to find out what is going on in the field, but not students


	- ”I’m not sure I can see a lot of people using this”

- “Could it be linked to cross search portlet?”

- “The more search portlets the less likely you are to use it”



	Comments/Observations

	- Incorporate all search portlets into one portlet

- Disclaimer would be important on such a feature




Q10. Events Listings
	Brief Summary/Key Points
	Notable Quotes

	- Include the ability to search through conference abstracts 


	- ”Include searching through abstracts”



	Comments/Observations

	- Conference listings need to be specific to the subject area




Q11. E-journal search
	Brief Summary/Key Points
	Notable Quotes

	- 


	- ”May be interesting”



	Comments/Observations

	- The temperature was very high 80 or 90 degrees, people found it difficult to concentrate




Q12. Final thoughts, any new features you would like to see that haven’t bee shown?
	Brief Summary/Key Points
	Notable Quotes

	- Let the user interact more with the content by allowing for specific information of interest

	- “Have the ability to use email alerts for all portlets”



	Comments/Observations

	- The content is the important thing

- One person talking

- 90 degree day, hot!



Q13. Would you be more inclined to use biome if it had these features?
	Brief Summary/Key Points
	Notable Quotes

	- User ambivalence


	- NA



	Comments/Observations

	- Ambivalence, the portlets really don't matter




Q14. Should BIOME limit resources to focus on portal features or should its focus be on adding more resources and building strong links to VLEs and VTS?
	Brief Summary/Key Points
	Notable Quotes

	- Evaluated sites is the core business, stick to that

- Concern about quality reduction

- Who do you target? Users who need to search or users that want content pushed to them

	- "Would we still get the same quality if you focused on the portal"

- "Build a community were there is some interaction, build a network of scientist"

- "How will you choose which resources to keep if you limit the number?"


	Comments/Observations

	- Create an online community 

- Important to allow user feedback

- Cross search as broader access, focus on that portlet



4. OMNI

4.1 Focus Group Information

	Gateway Name
	OMNI

	Date of Focus Group
	14 July 2003

	Location of Focus Group
	Nottingham

	Number and Description of Participants
	4 participants: 1 librarian, 1 student/research assistant, 2 students 


4.2 Responses to Questions

General Web site Comments

Q1. What was your overall impression of the Web site?
	Brief Summary/Key Points
	Notable Quotes

	- Jargon needs to be made clear

- Who's quality?


	- "It has potential"

- "Make the advanced search the default search page"

- "You don't know what type of information resource you are getting in the results"



	Comments/Observations

	- Add some advanced search features to simple search

- Add resource type description to search results



Q2. Describe the relationship between BIOME and the other gateways and OMNI?
	Brief Summary/Key Points
	Notable Quotes

	- Give the ability to search across all gateways more clearly 

- How many resources were looked at per month, how many rejected, eg; how many acne sites have you looked at and why did you pick that one


	- "Each gateway needs to be made clear"

- "Some gateways are more related to each other than others, e.g. ; medical, biores, vetgate



	Comments/Observations

	- Potentially get rid of the 6 gateways and combine/rebrand biome




Q3. Google vs. BIOME, which do you prefer?
	Brief Summary/Key Points
	Notable Quotes

	- Combine relevance with quality

- Create a quality assured icon on the front of the BIOME homepage to emphasis quality better

- BIOME is good for specific information not general searches

- Give each resources a criteria rating of 1-5


	- "I use Google to search for images"

- "Reassuring that biome is quality controlled"

- "State the criteria method on the front page"

- “Would use BIOME for specific information”

- "Google is the whole web, omni may not have reviewed a good site that is listed in Google"



	Comments/Observations

	- Biome quality resources is the benefit, Google serves all results

- Need to get across quality better

- Display institutions to express quality

- More advertising of BIOME needed



Q4. Have your lecturers recommended BIOME or PUBMED?

	Brief Summary/Key Points
	Notable Quotes

	- Pub Med appears to be the primary search engine used


	-“I use Pub Med”



	Comments/Observations

	- 1 of the 4 students lecturers recommended BIOME




Q5. Have you ever heard of the site, the Resource Discovery Network?
	Brief Summary/Key Points
	Notable Quotes

	- One person heard of it (librarian)


	- NA



	Comments/Observations

	- No student knowledge of the RDN

- RDN was thought to be of no relevance to all students




Portlets

Q6. User Profiling
	Brief Summary/Key Points
	Notable Quotes

	- Other content would be useful while doing searches

- Portals seem to be “the thing to do”

- Targeted information is useful
	- "It would be interesting if I was at a point in my life when I need to keep up with things, but now I just have specific projects"

- "I like how it is tailored to me"

- "It would probably be useful"

- "I don't spend a lot of time on the computer and can't spare 1/2 hour”


	Comments/Observations

	- Students are focused on projects and may not use portal because they feel they do not have enough time




Q7. Cross Searching
	Brief Summary/Key Points
	Notable Quotes

	- Limited amount of quality resources is good

- Cross searching is seen as a time saver

- Would be nice to search Med Line from BIOME


	- “Searching more than one database saves time”

- “I like the fact that you can store”

- “People with less time would find it useful”



	Comments/Observations

	· Create an email alert of keyword cross searches

· 3 students would use and 1 student wouldn’t




Q8. News feed
	Brief Summary/Key Points
	Notable Quotes

	- General news not important would need to be specific to subject

- Search is the main selling point

- Quality and limited are good selling points, but need to know who’s quality


	- “I would use my portal for specific news”

- “It would need to be tailored”

-“I would use it for search updates, e.g. this web site has been added to BIOME”



	Comments/Observations

	- It would be a sideline to OMNI, not of major importance

- Cross search aligns with BIOME more than a News feed




Q9. Email Alerts
	Brief Summary/Key Points
	Notable Quotes

	- Include start and end dates for alerts

- Concern about email bombardment


	- “I’d find it useful”

- “Have the ability to choose which email account to send to”



	Comments/Observations

	- Create an email alert portlet for those who don’t want email




Q10. E-print Archive
	Brief Summary/Key Points
	Notable Quotes

	- Peer review seen as important


	- ””



	Comments/Observations

	- Some scepticism about not being peer reviewed 




Q11. Events Listings
	Brief Summary/Key Points
	Notable Quotes

	- Must be specific to subject of interest


	- ”I would definitely use”

- “Students looking to network”

- “I would use as long as I could make it relevant to my interests”



	Comments/Observations

	- Enthusiastic response




Q12. E-journal search
	Brief Summary/Key Points
	Notable Quotes

	- 


	- ”Would like to search journal archives”



	Comments/Observations

	- Participants tired and hot, not much response




Q13. Final thoughts, would you use a BIOME portal?
	Brief Summary/Key Points
	Notable Quotes

	- Searching resources is the most important

- Make resource type a checkbox option to search multiple types


	- “I would definitely use the portal, it’s useful”

- “Some of the services would be nice features”

- “If I knew the type of information I wanted I would use BIOME. I would use it for the quality assurance of web pages”

- “Make university association more clear”



	Comments/Observations

	- Quality assurance is seen as very valuable




Q14. Should BIOME limit resources to focus on portal features or should its focus be on adding more resources and building strong links to VLEs and VTS?
	Brief Summary/Key Points
	Notable Quotes

	- Portal viewed as ancillary to resource catalogue

- Quick access to information the most important thing

- Create a ‘last reviewed’ field


	- “I would use it for it’s on merits, that it will give me useful information”

- “I think people have enough options for using portals elsewhere and they only use it if they have extra time”



	Comments/Observations

	- Re-evaluation of resources is a concern




5. Natural Selection

5.1 Focus Group Information

	Gateway Name
	NATURAL

	Date of Focus Group
	16 July 2003

	Location of Focus Group
	London

	Number and Description of Participants
	6 participants: 6 students 


5.2 Responses to Questions

General Web site Comments

Q1. What was your overall impression of the Web site?
	Brief Summary/Key Points
	Notable Quotes

	- Limited resources are positive and negative

- Make clear what the web site offers on the homepage


	- “It’s limited” 

- “No context of when it was quality controlled”

-“Search by relevance date, or when added to BIOME”

- “Unclear how results are sorted”

- “Put a definition of the first page”



	Comments/Observations

	- List dates of when sites were reviewed




Q2. What was your confidence level with the site?
	Brief Summary/Key Points
	Notable Quotes

	- Browsing is a kind of sitemap that gives users an indication of the content available on the site


	- “I have higher confidence when I browse”



	Comments/Observations

	- Lecturers have never recommended BIOME




Q3. Would you use this Web site again?
	Brief Summary/Key Points
	Notable Quotes

	- Make new BIOME new entries more clear

- Added more resources is needed to make the site useful

- The tutorial is useful 


	- “I would go back, I saw some good stuff there, but some things are categorised incorrectly”

- “It’s got potential, when it gets to 10 times the resources is has then it will be useful”

- “Might be nice to do a search but I wouldn’t rely on it”

- “I’ve used it before in the passed and it is good to get you to resources”

- “The tutorial is really well done”



	Comments/Observations

	- Need more input from scientist on how to categorise content




Q4. Describe the relationship between BIOME and NATURAL, is it important?
	Brief Summary/Key Points
	Notable Quotes

	- Make it easier to search all gateways by adding checkboxes


	- “It’s just an organisation”

- “BIOME searches through all the gateways, so you don’t have to sift through the 5 gateways”

- “All the others work by selecting subsets”

- “BIOME is not an established brand, it won’t effect users in a big way like it would if Google did”

- “Until it’s much bigger it is going to have limited appeal”



	Comments/Observations

	- Rebranding BIOME may be a good thing




Q5. Google vs. BIOME, which do you prefer?
	Brief Summary/Key Points
	Notable Quotes

	- 


	- “Yes, I would use Google over BIOME”



	Comments/Observations

	- 




Portlets

Q6. User Profiling
	Brief Summary/Key Points
	Notable Quotes

	- People already register for so many things and have homepages

- Registration puts people off

- Saving searches is useful

- Users see potential in the functionality that may be available
	- “I already have a homepage that I use”

- “It would have to be fairly convincing to add another homepage, word of mouth would convince me. I wouldn’t try until I heard around that it was worth trying”

- “I would you the standard page put not want to login”

- “It would be good to retrieve earlier searches”

- “Don’t want to waste time, I like the idea of generic pages. I don’t like the idea of my movements being tracked and then being targeted”

- “The potential is there but it would need a lot of development and people crawling the Web constantly”



	Comments/Observations

	- 5 out of 6 wouldn’t use it

- BIOME may be used

- Too complex, users here to search, don’t want to login




Q7. Cross Searching
	Brief Summary/Key Points
	Notable Quotes

	- Uses Geo reference everyday


	- “If it can provide more comprehensive searching than yes it’s a good thing”

- “Yes, it is a good thing to search journals and databases combined”

- “There would be subscription issues”

- “Having all my login’s in one place would be very useful to me. Sometimes I have to go to the University to be in the domain. If I could do in one place that would be very attractive”



	Comments/Observations

	- 5 of 6 liked this feature

- Users want to cross search their subscription services




Q8. News feed
	Brief Summary/Key Points
	Notable Quotes

	- Someone else is choosing what is of interest to you

- Relevant news would be of interest, not BBC news

- Discovery and Nature magazine would be nice

- Users get email alerts as to when new a new journal is released


	- “That would be interesting if it was specific to interests”

- “Don’t like spoon feeding”

- “Searching the Guardian for relevant stories would be useful”

- “Recent Natural Science news would be a good thing”

- “Potentially distracting”

- “If you could get updates on journals and look through the abstracts that would be useful”



	Comments/Observations

	- Mixed response, some liked, some didn’t

- Worried about getting too much general information

- Users would expect newsfeeds of current news resources that they already use




Q9. Email Alerts
	Brief Summary/Key Points
	Notable Quotes

	- Users worried about getting too much email


	- “You wouldn’t need to make it an email you could have it as a portlet”

- “Emails become irritating, maybe a monthly update from BIOME”



	Comments/Observations

	- Have an option to make it a portlet and not an email

- 1 in 6 would find it useful




Q10. E-print Archive
	Brief Summary/Key Points
	Notable Quotes

	- Users worried about the fact that they aren’t peer reviewed

- It must be established as ‘unreliable’ clearly

- Worried about how to reference it in a paper


	- ”I wouldn’t use it. It should be made really clear that it is not peer reviewed”

- “Peer review is there for a reason”

- “There are online journals springing up that are peer reviewed and the turn around time is a lot faster”

- “How can you assess someone’s work”

- “I think it’s woolly, I wouldn’t bother”



	Comments/Observations

	- Strong reaction to the fact that they are not peer reviewed. Overall feeling of dangerous to use




Q11. Events Listings
	Brief Summary/Key Points
	Notable Quotes

	- Make sure it is kept up-to-date


	- ”Would be useful”

- “Would be nice to look at periodically, Keep it relevant, keep it up to date”

- “Needs to be reliable and comprehensive”



	Comments/Observations

	- All were interested in this feature




Q12. E-journal search
	Brief Summary/Key Points
	Notable Quotes

	- Should not be incorporated with the Cross search because the search criteria are different


	- ”Would be interested”



	Comments/Observations

	- There was interest




Q13. Final thoughts based on what you’ve seen?
	Brief Summary/Key Points
	Notable Quotes

	- This would be great if you could pull it off


	- “It’s a huge thing that is being proposed, a one stop shop”



	Comments/Observations

	- Scepticism on if it can actually work to user satisfaction




Q14. Are there any other features you would like to see?
	Brief Summary/Key Points
	Notable Quotes

	- Create community


	- “Message boards”

- “Type a question and get answers from different people”



	Comments/Observations

	- Community building through message boards




Q15. Should BIOME limit resources to focus on portal features or should its focus be on adding more resources and building strong links to VLEs and VTS?
	Brief Summary/Key Points
	Notable Quotes

	- Categorisation needs to be improved 


	- “Make a more specific, specialist reviewing process”

- “The only portal feature that was of interest was the cross search, which enhances what you already have”



	Comments/Observations

	- Resources seen as the most important feature of BIOME




