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Lisa Gray - notes

	Introduction:

We are conducting a focus group of the BIOME service to get your opinions on potential new features.

All Feedback is helpful to further developments

Data Protection - this data will be held and processed in accordance with the Data Protection Act 1998.


1. Search Preferences (10 mn)

Questions:

1. What is your current level of satisfaction with the BIOME service?

AgriFor

Don’t want to read long descriptions. 

Would rather use search engines, as they are less restrictive

Others would use BIOME as it limits the amount of junk.

One like the evaluation, another preferred to evaluate themselves.

Lacks material, but it has potential

Good resources, but not on his specific topic

Needs more quantity

Constrained by classification – get rid of Dewey!

Headings expected to find on the subject categories weren’t there, e.g. Crop Trade isn’t under Crops

Would like to search within Browse sections

NMAP

Useful. Need more resources in some areas. For some things there are lots of hits. Sometimes things happened that they didn’t expect, eg. when they clicked on a MeSH heading at the bottom of a resource, they expected it to take them to resources within their original search, not completely different things.

Browse was hidden, needs to be more prominent

Home page expects too much from a user.

Need an explanation of what’s available

Likes browse as its easier to see what’s available

White pages and lack of colour isn’t very user friendly

Looks functional

Others liked functional!

More colours wanted, but not too much

Lecturer like the simpleness where you can just enter a keyword and search. Quickly got to the information.

Links on the side need NMAP adding

Wasn’t clear AgriFor was agriculture etc on the left hand navigation bar

Hasn’t been their first choice of tool, but the training today has improved their knowledge, and now knows where to go. Wouldn’t still recommend it to students, as its too unfocussed 

Good for associations 

Wasn’t clear enough that sites had been reviewed

Dates on home page, undermined its up to datedness

Likes the when updated info on Humbul descriptions

BioResearch

Would use it again to find teaching materials for tutorials or general searches (researcher)

Wouldn’t use it for journals / papers, would use PubMed

Would use it for background research on a topic

Generally well laid out, but want more description of gateways on the left bar by mouseovers

Difficult to differentiate between terms such as gateway, hub, MeSH, wouldn’t know what they meant

Like a glossary

· Describe the relationship between BIOME and _________ gateway?

AgriFor

It does mean something to them

Problem with subject overlap between Natural Selection and AgriFor

NMAP

Liked the fact you could search across all gateways

Wanted to select particular gateways – just two, which you can only do from the BIOME Advanced search, and that wasn’t clear. Would like to see that on NMAP Advanced Search page. Would like to see more info on what each gateway covered.

OMNI

Like it. Would like to search different gateways by selecting the ones they wanted, like  on the BIOME Advanced Search page.

Researcher would only use it if they had tried elsewhere.

Librarian liked it and would recommend it to students.

It isn’t clear what subjects are covered within each gateway from the BIOME home page. Wouldn’t mind if there were no gateways and it was just BIOME searching all, but it might be frustrating to find agricultural related information mixed in with the health stuff.

Want more information on what Quality means, and what we mean by it. 

BioResearch

Navigation wasn’t very clear. Colours were too subtle. No explanation as to the scope of subsets / gateways. 

No knowledge of gateway names or what they were about. Not intuitive. Some gateway names such as VetGate do make sense, others don’t. 

Maybe better of searching across all of BIOME, particularly for interdisciplinary subjects, but do like a more specific search too. Like the choice. But the current colour diffs between 

BIOME and BioResearch are too subtle.

2. Google vs. BIOME. Which is more useful to you, why?

AgriFor

BIOME had 1 of 3 good sites one knew of, Google would retrieve all three.

BIOME has the advantage of browse features

Google reduces the need for a hand-catalogued site, as it’s comprehensive and automatic.

BioResearch

Do get what you are looking for in Google, even though you have to scroll through pages.

It isn’t fully described on the BIOME homepage why BIOME is better, ie hand-selected resources and a stringent evaluation process

Researcher felt that for teaching materials BIOME was very useful. But not for finding what’s new in the field. Not targeted enough for the detail of what she needs.

3. Are you aware of the RDN Web site? What do you perceive its use to be? Do you use it? Would you use it?

AgriFor

Not heard of it, and don’t know what it is.

NMAP

Expected RDN and BIOME site to be different, and weren’t bothered by the change

Some were aware of RDN, others weren’t

Didn’t realise it was educational
OMNI

Would use Google for image, can we have that on OMNI?

Between Altavista definitely BIOME would win, but Google is good. 

We don’t make it obvious enough we review sites, that’s our selling point. 

Would like a star rating for resources, or more info on who the site was aimed at.

Likes the fact that OMNI is subject specific, but there’s a lot of other stuff that hasn’t yet been added it, so would use Google.

One knows the RDN well. Users of BIOME don’t need to know what it is.

BioResearch
No-one had heard of it

2. Portlets (30-50 mn)

Presenting:

We will be presenting 4 main portlets to you to get your opinions and feedback

Please rank the importance of the following services that may be added to BIOME in the future, from 1 (very important) to 5 (unimportant):

	User Profiling
	        1     2     3      4      5

	Cross Searching
	        1     2     3      4      5

	Email Alert 
	        1     2     3      4      5

	Newsfeeds
	        1     2     3      4      5


	(
	User Profiling 
Description:

This is the portal experience itself. The ability to save searches, arrange content layout, choose content

Feedback

AgriFor

Look has too much on it. 

Like what’s new and alerting could be valuable

Would go to the BBC news if they wanted it

Would need to be specific to subjects

Don’t like to edit/ more/delete portal features

There wouldn’t be enough added in their specific areas of interest to be emailed

Like an uncluttered look

Nice and simple

Wouldn’t like to see it look like a portal

Like email alerts for new resources

NMAP
Good idea

Likes a way of personalising

Some would use NMAP more, some wouldn’t

Liked email alerts

Liked the ‘yahoo’ type NMAP community idea to share nursing stuff

OMNI

Librarian wouldn’t use it, as they use BIOME for a specific purpose. There is a danger of confusing too many portals.

Researcher would like to be fed more information onto her desktop

Student might want it at some point when they want to keep up with things, but not got time at the moment.

BioResearch

1 out of 5 know what a portal was

Likes personalisation, but generally want to just do a search

Doesn’t like it

If BIOME was something they used a lot, would like to customise it, but most won’t use BIOME all the time

Too many usernames and passwords

Didn’t want to see it 

Would only want to use it if services could be targeted, ie headlines for science




	(
	Cross Searching 
Description:

This feature will allow you to search across databases simultaneously.

Feedback

AgriFor

Wouldn’t like to combine a bibliographic search with Internet resources

Others agree

Easier if automatic log-on

They are easy to search individually, so why would we want to search here?

Needs more information on what resources are, eg via a javascript window

BIOME has lost its relevance at this level, lost its subject focus

Value of BIOME is diminished. Takes away from the BIOME brand and quality

Searching across our own gateways, ie Natural Selection and AgriFor would be more useful
NMAP

Need a link to suggest what the targets were. 

Needs to be clear what you are pulling out, ie Internet resource etc

Would there be a facility to say where you were from so you could access targets you have access to?

Danger of getting too much info

Would like x-search as long as you didn’t get too many results

Also need good targets that you want

Ranking is important

Problem with overload

Would prefer to see portal features in advanced search, not on home page

OMNI

Like the storing

Like the limited amount of results we get at the moment, wouldn’t like to cross search

Librarian, it is important to cross search

Student like to search individually, but then search others after.

BioResearch

Useful to save searches

Like to be emailed when new resources turn up from a previous search. Specify how often you’d like to be updated

Doesn’t want too many results

SOSIG interface – would want to know what the databases are that they were searching, eg Copac

Wouldn’t want to search anything outside of science

Would like to tick check boxes

Wouldn’t want a list of database, only wants to search across subjects, doesn’t need to know the databases

Would be useful to cross search Internet resources with bibliographic refs




	(
	News feed
Description:

This feature will give you access to up to the minute news from selected Web sites.

Feedback

AgriFor

Doesn’t want general newsfeeds, they would need to be agriculturally specific, eg. Natural Alerts

Kepp BIOME uncluttered, and go to BBC for news

Distract from BIOME

Would want to choose very specific subjects, and get all news on that topic

Would want to tightly define feeds.

NMAP

Likes news

Bub, too much info on screen

Like the BBC health news

Wouldn’t use it unless it improved current knowledge

Already go to BBC health site to find news.

OMNI

Didn’t want general news, would go to the BBC if wanted that

Wants tailored physiotherapy news, others agree

Added value, but wouldn’t use it

Researcher would go the places to find it, not from here

Need to be careful not to duplicate other services, our selling point is our evaluation. Focus on that.

Would want alerts to new resources in BIOME

BioResearch

Useful for science news, not general stuff

Worried about how you would choose and limit it

Too much information

They’d like a link from news stories into resources on that topic

Only have 10 minutes here and there to check mail, so don’t want to wade through stuff




	(
	Email Alerts 
Description:

This feature will allow you to search across your selected news feeds and then receive a weekly email with your updates.

Feedback

AgriFor

More useful

NMAP

Need to be specific to your subject needs

OMNI

Wouldn’t want to many emails. Need options so you’re not bombarded. Need to be specific to subject query

BioResearch

Wouldn’t want too much in their inbox

Yes, but would need to be very specific


POSSIBLE NEW FEATURES

	(
	Search Eprint Archive 
Description:

This feature will allow you to browse and search an e-print archive of research papers.

Feedback

AgriFor

Yes

NMAP

Difficult to do in the medical arena, concerns over reviewing & user skills

OMNI

Concern over the lack of peer review

BioResearch

Barriers to doing this

Would need it to be an option from the x- search page

Wouldn’t trust the info if it wasn’t peer reviewed



	(
	Events Listing
Description:

This feature will allow you to view upcoming events. There will be a description of the event with a link to the sponsor Web site.

Feedback

AgriFor

Would need to be very specific to subject areas

People would tend to know about events through word of mouth

2-3 conferences a year usually in their field, and they would know about them already

NMAP

Haven’t found it useful in the past

Need to be specific to certain topics

Already know sources to get to, needs are already catered for

Page too busy

OMNI

Yes, would like this. Medical student particularly. Need to specific and relevant to subject need.

BioResearch

Yes, very useful

Can they be linked to conference proceedings?

Like local events, eg held at the University




	(
	E-journal Search Engine
Description:

This feature will allow search across e-journal offerings and view.

Only of interest if you can select the journals of interest to you, all of them




3. New Ideas (10 mn)

Instructions:

This is an opportunity for you to discuss new features you would like to see offered on the Web site that have not been presented today.

· Do you like the database of Internet resources offered?

· Do you feel the BIOME service should focus on the new portal service or remain focused on the database of Internet resources?

AgriFor

Should do what we do best, and focus on Internet resources. Don’t duplicate others efforts

Submit new stuff, liked that, as it was interactive

All agreed

Ranking – it is important to have relevance ranking

Browsing, would like to see it like the tree of life approach

User profiling – no/yes

Xsearch – yes

Newsfeeds – no

Email alerts – yes

Eprints – yes

Events – no

Ejournal - yes

NMAP

Need to improve ranking

Would like a facility to talk to other nurses

Or be able to link up searches by nurses on common topics

BioResearch

Would like a forum for contacting others in the field

More obvious feedback mechanism

· Should BIOME limit resources to 5000 and create portal service 

OR 

· Add more resources and add value to the service by creating stronger links to virtual learning environments (VLE) and virtual training suite (VTS). Should it associate itself more with learning?
NMAP

Want it all, better search, plus community stuff and news (student)

Lecturer – should do what to do well

Not well used at the moment by students or staff, need to make it more available via training and outreach

Agree that there are not many good medical search engines, so we should focus on that.

Need better education and training on service

OMNI

Would like to see some extra features

Can live without the portal, as the information provided can be found elsewhere

Librarian already uses it. Might be nice to have a portal but not essential

Would like more focus on the database and display types

Selling point is our quality

Our reviews are very important.

BioResearch

Overall, like some features, e.g events, but the database still needs to continue to grow. Lose our core value if we do more. Our core is evaluation, and wouldn’t like to see that cut or reduced. 
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