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General Comments

· Comments from the EEVL testing team have been collated in this document.  

· Five testers looked at the local portal demo at http://www.eevl.ac.uk/portal.html and filled in comments using the testing template.

· The testing team at EEVL comprised of;

MM – Malcolm Moffat

RM – Roddy Macleod.

AG – Agnes Guyton

LN – Lesa Ng

LK – Linda Kerr

· Due to the fact that all testers were using the same login, changes made by one tester effected the view of the demo that subsequent testers were presented with.  Some testers were therefore exposed to a less than ideal set of portlets.

· Browsers used in the testing included Internet Explorer 5.5., Mozilla 1.2.1, and Netscape 6.2 

· In the course of testing of the local demo some of the testers felt that the questions being asked were perhaps not addressing some important areas e.g. Does the demo provide the kind of functionality described in the user requirements documents?  It was felt that there was too much in the testing document regarding customisation which may be a fairly minor feature of the eventual service.

· Each feature e.g. results, portlet look and feel etc might benefit from a brain storming session done in a group.

SPP User Testing template – round 1


Yes
No
                           Comments       

GUEST AREA




Comments?


(RM) Don’t Understand the welcome Message

(AG) Welcome is ok – assuming that it is for us only.

(LN) No.



LOG-IN




Log-in successful?


(MM) Yes

(RM) Yes - Not possible to cut and paste password.  Could not go ‘back’ to login page after login though

(AG) Yes

(LN) Yes

(LK) Yes

Did you use Athens credentials? 

Were they accepted?


(MM) No.

(RM)  Wasn’t asked for athens username or password.

(AG) No.

(LN) No.

(LK) No.  Used Athens password profile given in demo.

Additional Comments?


(MM)  Not clear what the differences are between the logins from the two passwords which were provided

(AG).  Tried to go back to use other password – Failed.



NAVIGATION AND LAYOUT




Are the layout and navigation options clear enough?


(MM) OK.  Not particularly intuitive – takes a bit of getting used to.

(RM) Yes.  Basic stuff is ok just now.  Are we supposed to answer this in detail at this stage?

(AG) No. Looks quite crowded  - not very intuitive.

(LN) OK not great.  Bit crowded down the sides.   Maybe just have a few jobs listed.

(LK) No. Submit box not clear.  Search portlet too small.

Additional Comments?


(RM)  What does ‘Create a Search’ Mean?  Needs explanation of what it is.

(AG) There are two columns with the same jobs – too much emphasis on jobs. The EEVL links are pushed to the bottom.

(LN)  EEVL links column repeated.

(LK) In general, I like the portlet  way of structuring the site, but the layout could be rearranged.

CROSS SEARCH




Is it clear how to select resources for searching?


(MM) Yes. 

(RM).  No. Default landscapes are not explained.  Creating new ones is clear though.  How do you get back to defaults once you’ve started to create you own landscape?  This is not clear at all.  Aha – clicking on ‘new search’ returns you to the starting point.  

(AG) I thought it should be possible to cross search RAM and EEVL by selecting both at the start.  There is no search box once you’ve created a landscape – you have to go to new search…

(LN) No. Have to look carefully – bit ‘lost’ in this page.

(LK) Yes. Should be a default.

Fast response?


(MM) Yes.

(RM) Yes

(AG) Yes

(LN) Yes

(LK) Yes.  On EEVL yes. On Zetoc and IBSS landscape, medium.

Clear return of results?


(MM) Yes. There is no obvious ranking of the results.

(RM) No.  Field headers would be clearer if bolded.

(AG) Yes.

(LN) Yes.  But have to scroll horizontally to see full record description.

(LK) Some terminology needs tweaking – edit (what?)

Links to full text items work?


(MM) No.  Full text 3rd party collections not included in test.

(RM) Yes. But page has expired when returning to its results.

(AG) Yes.

(LN) Yes.

(LK) ?

Search history working?


(MM) Yes.

 (RM)  I can’t see any search history tab/link

(AG) No. Yes with one session.  I’d lost settings (because of a long period of inactivity) and had to start from scratch.

(LN) Yes.

(LK) Yes.

Possible to save records?


(MM) Yes.  There is currently no way to save results in a variety of formats (e.g. ASCII or for download to proprietary reference manager formats)

(RM) Only stores records one page at a time. This is not explained.

(AG) No.  Not sure how long they would remain stored.  No saving of record in a different format (am I confusing sore and save?)

(LN) Yes.

(LK) Yes.

Additional comments?


(MM) It is not clear what search logic the cross search is actually using.  It is not that obvious how to print a result – the portlet must be maximised before printing. 

(RM)  The Jobs feed does not need to appear on all pages e.g. once a search has been made, there is little interest in jobs.

(AG)  Results are lost after a while.  We don’t know what syntax is used. 



CUSTOMISING THE INTERFACE




Is it obvious how to customise the interface?


(MM) No.  Not intuitive to newcomers.  It’s quite easy to get lost or end up with no portlets. No way to restore the default portlet configuration and layout.

(RM) No.  Not at all obvious.  Also you get lost in ‘customise’ and can’t return to search pages.

(AG) No.  Apart from the little icons on the right hand side of each window there is very little.  The customise icon is not obvious.

(LN) No. Didn’t know how to get rid of, say jobs listing, till AG  told me.

(LK) No – had to be shown

Can you add and remove portlets?


(MM) Yes. Although you cannot add portlets when the layout is in columns.

(RM) No.  Should not be called ‘Portlet’ – what is that to the average user?  Failed miserably to do this at first.  What does WML mean?

(AG) What does this mean?

(LN) Yes.

(LK) Yes. I made them minimised – not sure whether this is removing them.

Are the results satisfactory?


(MM)  Some layouts do not function correctly.

(RM) Yes.  Layout descriptions are not obvious but once you et the hang of it it’s a bit better.  EEVL links seem to appear twice.

(AG)  Yes. Although I am not sure (having not compared them with searches on native interfaces)

(LN) No. Get a blank page after doing this.

(LK) No.  Slightly confusing

Are they permanent (i.e. can you log out and then in again and see your chosen interface)?


(MM) Yes.

(RM) Yes.

(AG) No. Unless I missed a trick?

(LN) Yes.  Get a blank page.

(LK) Yes.

Additional Comments?


(RM).  Not being able to go back & forwards is confusing.  I thought at first that the drop downs under ‘edit layout’, ‘add portlet’ referred to those things.

(AG) I am a bit lost on this.

(LK) I would need to spend more time on this to know that I had made use of the customisation properly.



NEWSFEEDS




Comments?


(MM) OK but rather basic.  I was imagining a portlet with more advanced usage of RSS i.e. being able to choose from a number of possible feeds within one portlet.

(RM) Should be numbered.  There is a broken graphic.

(AG) Too many of them.  One is duplicated.

(LN) Where were they?

(LK) Is the jobs.ac.uk? Fine.



LOG-OUT




Obvious how to log-out?


(MM) Yes.

(RM) Yes.

(AG) Yes.

(LN) Yes.

(LK) Yes. Very obvious.

Additional Comments?


(RM).  Quite a confusing environment at first.  Attention will need to be paid to defaults, in order to make it understandable.

(LK) Obviously a help section is needed! (search syntax etc)

(LN) Changes saved (remove jobs and EEVL links) but just get a blank page – where is the search box?  Logged in using spp turbine username and it came up with the interface changes saved from other log in?








Any other comments on the portal?


(see below)

Any other comments on the portal?

The additional comments have been grouped under the following headings:  Portal Manipulation, Xsearch Portlet, General Comments/Problems.

Portlet Manipulation

· Upon closing an individual portlet window it is not immediately obvious how to reinstate it.

· When customising HTML the ‘Add Portlet’ button is greyed out for some types of layout (e.g. Menu or Tab)

· Menu & Tab layouts don’t seem to be working correctly.  These display only a single menu/tab item.

· Some layout formats when customising the HTML do not work correctly.  For example selecting the two columns 50/50 option results in no portlets being displayed.

Xsearch Portlet

· There is no indication of how multiple search terms will be dealt with by the cross search (ANDed, ORed or Phrase?).  It appears to be doing exact phrase searching .

· Searches using multiple search terms therefore seems to give some unexpected results e.g. corrosion failure gives zero hits in xsearch but there are at least 7 records in EEVL with both these terms.  The phrase circuit board appears at least 14 EEVL records however a search using the xsearch results in only 8 EEVL hits.

· A wide range of test search statements were used to test for errors in the xsearch portlet.  Only one was found to generate errors;

Search - "circuit board"  [including double quotes]

Error -There was an error with your search: com.k_int.IR.TimeoutExceededException

· Results Ranking- none obvious

· On the xsearch results page the ‘Update Status’link is a bit confusing.  Sometimes clicking on this link changes the results other times it does not.  The end user is not exactly sure when the search is completed.

· When a search landscape is not specified the search statement itself is not retained and has to be retyped by the end user which is mildly irritating.

· Occassionally records have no link to enable further info/access e.g. 

[ Collection: SCRAN ] 

Dew on a Spider's Web 

The film shows a spider's web with dew on it. en 

Language: en 

Publisher: Delphic Interactive

Holdings:

Scottish Media Group

· It is possible to give search landscapes odd names e.g. <table><tr><td>Test</tabl  Doing things like this can effect the display of results and make them very odd!

General Problems/Comments

· When using the browsers back button to navigate back to the portal after following an external link ocassionally the following error was received – “Warning: Page has expired in IE”

· Inexplicable loss of all portlet control icons (i.e. customise, close, minimize, maximize) after a long peroid of inactivity.

· Difficult to see why anyone would want to customise layout if a good default layout is provided.

· The demo was difficult to understand at first.  The default settings should be more obvious.

