SPP User Testing – round 1 (internal testing by hubs), December 2002 – collated responses

	Function:
	                           Comments:       

	GUEST AREA
	

	Comments?
	Depends on portlet size, but potentially takes up a lot of space - maybe offer expand/contract options? The LTSN events for example are very big. The maximise/minimise options in logged in area are not visible, so people may not realize what they get if they log in.

The hubs’ existing services need to be brought inside.

No need for the Guest opening panel to be so large.

Guest area currently gives access to last 15 resources catalogued by Humbul and links to static web pages outside the portal framework. Presumably there will be “guest” cross-searching as well?

Guest access should offer access to all “free” resources (whether feeds or otherwise)

Can anyone work with the portal without logging in? Most of our usage is “casual”. This will put off anyone who doesn’t want to log in or register.

Search doesn’t highlight found term in returned records like BIOME does.

Current search should be called Last Search.



	LOG-IN
	

	Log-in successful?
	Like the ability to max/min and customize.

Welcome message not intuitive (i.e. Welcome briecdh via (NAS))

Yes – not possible to cut and paste password. Could not go back to login page after login.

Worked fine.

	Did you use Athens credentials? 

Were they accepted?
	N/a

Encountered a time-out problem (known bug).

Wasn’t asked for Athens username or password.

Yes

	Additional Comments?
	Search -  took long time (RDN landscape: 'stress')

Not clear what the differences are between the logins from the two passwords which were provided.

Tried to go back to use other password – failed

(n.b. the non-functioning back button is a known fault).

Presumably login help will eventually link to something more informative – perhaps a page describing the authentication process.

Login box is too large (and certainly need re-positioning in our instance).



	NAVIGATION AND LAYOUT
	

	Are the layout and navigation options clear enough?
	There's a lot of text - could be confusing

OK. Not particularly intuitive – takes a bit of getting used to.

Yes. Basic stuff OK just now.

No. Looks quite crowded – not very intutitive.

OK, not great. Bit crowded down the sides. Maybe just have a few jobs listed.

No. Submit box not clear. Search portlet too small.

Interface too busy, maybe one portlet per screen would be better.

Text version has far too much data on opening screen. Explanations of what one has just logged into are required and some sense of “building a page(s)”. Humbul page has education jobs from jobs.ac.uk for some reason.

Layout and navigation will improve once hub services integrated with framework/portlets.

Clear enough for searching. Gets very confused when you try and customise.

	Additional Comments?
	What does “Create a Search” mean? Needs explanation.

There are too many columns with the same jobs – too much emphasis on jobs. The EEVL links are pushed to the bottom.

EEVL links column repeated.

In general, I like the portlet way of structuring the site, but the layout could be rearranged.

Upon closing an individual portlet window it is not immediately obvious how to reinstate it.

Portlets do not resize to fit window (i.e. expects browser window to be maximised and to be greater than 800x700)

Some items are not visible on a low-resolution screen.

	CROSS SEARCH
	

	Is it clear how to select resources for searching?
	Would have expected a default search landscape, as the first thing users tend to do is enter terms straight into search box.

Also, when creating a new search landscape, would have expected to be able to use it straight away rather than having to select it from the landscape list before searching.

If you try to select databases without giving the search landscape a name, it loses the selections.

Yes.

No. Default landscapes are not explained. Creating new ones is clear enough.

There is no search box once you’ve created a landscape – you have to go to a new search.

No. Have to look carefully – bit “lost” in this page.

Yes. Should be a default.

There is no indication of how multiple search terms will be dealt with by the cross search. It appears to be doing exact phrase searching. Searches using multiple search terms therefore giving unexpected results. (n.b. lack of Boolean search option a known fault).

When a search landscape is not specified the search statement itself is not retained and has to be retyped by the end user, which is mildly irritating.

“Search landscape” is very jargony!

 I wonder whether we need a term other than “search landscape”?  It’s not clear to the uninitiated what it means.  How about “focussed search” or each “choose your own resources”?

Long lists of search landscapes will make the page very busy and long, but they are easy to identify and it’s easy to select resources for searching.

The pre-existing search landscapes may cause confusion since they look and feel the same as user-created landscapes. Either they should be set aside; or the user can delete them; or the user should not be told that they have no search landscapes when clearly they have (by default).

Help documentation is required, especially to remind users they can create their own search landscape. Click-through to information about each resource also required.

Need to have a default landscape already selected, otherwise users will type a word and hit submit and get no results.

Doesn’t search keywords (big problem).

What is the ranking used? Can you change to alphabetical search listings (PSIgate users prefer this).

	Fast response?
	Yes.

On EEVL, yes. On Zetoc and IBSS landscape, medium.

Depends on what speed might be expected.

For Humbul searching only since other targets (IBSS, Zetoc, Scran etc) not working (com.K_int.IR.TimeoutExceededException)

	Clear return of results?
	What do these mean:

'searching', 'Notes',  resource type,

Collection=default?

Search results display in window with the portlet below

Some of the records are overly large – probably need to come up with a minimum set of fields for each target and try for some consistency between databases.

There is no obvious ranking of the results.

No. Field headers would be clearer if bolded.

Yes.

Too much happening on the screen. Newsfeeds appear everywhere, even alongside search results.

Yes. But have to scroll horizontally to see full record description.

Some terminology needs tweaking – edit (what?)

Occasionally records have no link to enable further info/access

It is possible to give search landscapes odd names e.g. <table><tr><td>Test</tabl  Doing things like this can affect the display of results and make them very odd!

I did a search for flight AND dynamics and the engineering jobs newsfeed from jobs.ac.uk turned up twice in the results. The EEVL links nav bar also turned up, as did the RDN headlines, but no results actually from EEVL itself.

Results were clear once I’d scrolled and realised different results were coming from different places.

I wouldn’t say any of the results returned were particularly relevant.

Messy -  search results not suitable for sharing screen space with other information.

First, full records are returned whilst brief records (title, originating resource) would be preferable. Second, the user should have some control over ranking and number of results displayed.

	Links to full text items work?
	Not clear what you do with stored records

Yes

No. Full text 3rd party collections not included in full text.

Yes, but page has expired when returning to its results.

Not sure, since resources with full text potential not working.

	Search history working?
	Display of previous searches was not in same sequence in which they were searched.

Yes

I can’t see any search history tab/link.

Yes with one session, but not with another. I lost settings (because of a long period of inactivity) and had to start from scratch.

Occasionally “previous searches” does not appear. Requires further testing. Maybe call it “search history” in any case?

Works well but with one major problem – no delete function!! If you do 100 searches, you’d lose track of them all and wouldn’t want most anyway. Need to be able to just store the searches you want. How long are searches stored for? If always, there’s a huge drain on disk quota.

If you accidentally close the search window, you lose your history.

I would like to be able to delete items from the search history.

	Possible to save records?
	Would it be possible to have stored records displayed as titles with the option to see more of the record?

Yes. There is currently no way to save results in a variety of formats (e.g. ASCII or for download to proprietary reference manager formats).

Only stores records one page at a time. This is not explained.

No. Not sure how long they would remain stored. No saving of record in a different format (am I confusing store with save?)

Yes

Need button at bottom of results.

Works very well. Able to delete, but only one at a time. No ability to delete multiple/all records at once – problem if you have to click 200 times! Checkboxes needed?

If you accidentally close the search window, you lose the saved results.

	Additional comments?
	Didn’t save my search landscape for the next time I logged in.

When you select Search Landscapes you don’t get offered the default landscapes, only the ones you have created yourself.

It is not clear what search logic the cross search is actually using.

It is not obvious how to print a result – the portlet must be maximised before printing.

The jobs feed does not need to appear on all pages, e.g. once a search has been made there is little interest in jobs.

Results are lost after a while. We don’t know what syntax is used.

EEVL used a wide range of test search statements to test for errors. One “circuit board” (using double quotes) generated an error – “Error – there was an error with your search: com.k_int.IR.TimeoutExceededException”.

No results ranking (known fault).

On the xsearch results page, the “update status” link is a bit confusing. Sometimes clicking on this link changes the results, other times it does not. The end user is not exactly sure when the search is completed. 

Danger of lowest common denominator approach: not full featured enough to replace existing hub search/browse.

Search targets need descriptions (suggest based on Resource Guides).

Help documentation required.

Possibly a tutorial or walkthrough which assists the user in constructing search strategies.

What does “update status” mean?

	CUSTOMISING THE INTERFACE
	

	Is it obvious how to customise the interface?
	Ok, but save and apply cleared everything.

Add Portlet is very obvious but was confused by Add Pane and the other options.

No. Not intuitive to newcomers. It’s quite easy to get lost or end up with no portlets. No way to restore the default portlet configuration and layout.

No, you get lost in “customise” and can’t return to search 

pages.

No. Apart from the little icons on the right hand side of each window there is very little. The customise icon is not obvious.

No, had to be shown.

Logged in via NAS, but selecting “customize” or any portlet icon led to “sorry don’t have permission to do that”.

Some success with logging in as sppturbine/hubturbine before it crashed.

This appeared to work well, but it wasn’t clear from the menu options what my screen would look like.  Is it possible to offer a preview of the various options?

No, extremely confusing to any non-expert user. Too much jargon, too many menus, too many confusing terms. Would we want users moving boxes and changing colours and creating “panes”? Probably better to provide a standard set of boxes and windows.

How would you integrate existing features e.g. the 700+ pages of science data we hold?

Not all the customise buttons worked as expected.

What is WML?

Users won’t use this – it’s too complicated and unnecessary.

	Can you add and remove portlets?
	Search - useful to have default landscape and submit button at top.

I did manage to remove a portlet but wonder if there should be some text by the side of the box?

Yes. Although you cannot add portlets when the layout is in columns.

No. Should not be called “portlet” –what is that to the average user? Failed miserably to do this at first. What does WML mean?

Yes. I minimised them – not sure whether this is removing them.

When customising HTML the “Add Portlet” button is greyed out for some types of layout (e.g. menu or tab).

Some layout formats do not work correctly when customising the HTML. For example, selecting the two columns 50/50 option results in no portlets being displayed.

Tried to add Sosig new resources portlet. This led to a crash.

Adding/removing can often end up with an unbalanced screen.

There needs to be a balance between usability and customisation.

The default view should list all available portlets (with maybe only one open) without the trouble of having to add/remove panels.

Adding portlets: not clear how to do this – most users won’t even find it! Quite complex and requires a lot of clicks. Easy if you know how or if someone shows you.

Removing portlets: as above. You can remove portlets by clicking on the little x as in Windows, but this has other problems, e.g. removes stored records!

	Are the results satisfactory?
	Fitting them is difficult. Maybe should be def. Position dependant on size.

Some layouts do not function correctly.

Yes. Layout descriptions are not obvious but once you get the hang of it it’s a bit better.

Yes. Although I’m not sure (having compared them with searches on native interfaces).

No. Get a blank page after doing this.

No. Slightly confusing.

	Are they permanent (i.e. can you log out and then in again and see your chosen interface)?
	Yes but not opened boxes

I had some trouble getting my chosen channels to display (not sure why) – seemed to display on the 3rd or 4th attempt.

No. Unless I missed a trick?

Yes – get a blank page.

	Additional Comments?
	From customize not clear where to go next.

Not able to go back & forwards is confusing. I thought at first that the drop downs under “edit layout”, “add portlet” referred to those things.

I am a bit lost on this.

I would need to spend more time on this to know that I had made use of the customisation properly.

Menu and tab layouts don’t seem to be working correctly. These display only a single menu/tab item.

Difficult to see why anyone would want to customise the layout if a good default layout is provided.

Maybe layout options should be limited to avoid confusion (although some people will like having full control over the interface).

Perhaps tab approach would be better – some tabs could be un-editable by the user; some editable with reset option.

Perhaps we could offer subject based layouts, e.g. clicking on “politics” goes to a layout of politics-related portlets

Filtered browsing could offer “favourite subject sections” based on user’s subject profile.



	NEWSFEEDS
	

	Comments?
	OK, but rather basic. I was imagining a portlet with more advanced usage of RSS i.e. being able to choose from a number of possible feeds within one portlet.

Should be numbered. There is a broken graphic.

Too many of them. One is duplicated.

Where were they?

A proliferation of logos



	LOG-OUT
	

	Obvious how to log-out?
	Yes, very easy.

After log-out the homepage should be displayed.

	Additional Comments?
	Quite a confusing environment at first. Attention will need to be paid to defaults in order to make it understandable.

Obviously a help section is needed! (search syntax etc).

Changes saved but just got a blank page – where is the search box? Logged in using spp turbine username and it came up with the interface changes saved from another login.

The portal would benefit from being less text-intensive, with clearer buttons.

	
	

	Any other comments on the portal?
	Looking good - well done!

Inexplicable loss of all portlet control icons (i.e customise, close, minimize, maximize) after a long period of inactivity.

The demo was difficult to understand at first. The default settings should be more obvious.

We need to be clear about whether hubs are fitting current services into the portal framework or whether portal services (without the framework) are being plugged into current hub systems. Within Humbul, it appears to be difficult to plug our current Mysql/PHP system into the framework. Are EEVL in the same position (php/mysql)? Perhaps we can collaborate?

Were the right questions being asked in this survey? Shouldn’t we address whether the demos provide the kind of functionality described in the user requirements documents?

Far too confusing. Log-in and storing results useful, but unclear about the value to the user of some of the other functions; overly involved.

Presentation needs a lot of work.

Does the SPP demonstration portal have full technical documentation? Is there a perceived product development path? How will this be effected? Technical back-up in the future needs to be considered, founded as it is on the need to have expertise in Java and Jetspeed. If this expertise is lost from a hub, how will this effect local maintenance?




