Conclusions from the HUMBUL end-user testing

1. The log-in box needs to be more central on the screen.

2. The screen is too cluttered: we need to separate more clearly the newsfeed from the cross-search tool, and also make it more obvious to the user that they can maximise the cross-search to a whole screen view (very few testers realised this, and complained that their search results were swamped by the newsfeed). The newsfeed needs to include less text – a headline with one or two lines of explanation is enough.

3. We must sort out the navigation: the back button problem needs resolving as a priority. Users don’t feel comfortable using “Refresh” instead.

4. We need to include search tips so that people know to search “women and Mesopotamia”: long strings of terms without Boolean operators do not generate results.

5. Language: we must be careful to avoid jargon such as “X-search” and “search landscape”.

6. The “submit search” button should be adjacent to the query box, not below. Users shouldn’t have to scroll to find it.

7. There are still too many steps involved in selecting search landscape resources. The steps where users have to name the landscape and then select it again to conduct a search against it need to be removed. 

8. The landscape resources must be organised in alphabetical order, and every “description” link must have some explanatory text, including expansion of the acronyms.

9. The “update status” button confused most of the testers and had to be explained. Do we need it? Can the results be updated automatically?

10. The expand record button needs to be much clearer, and have its functionality explained.

11. The store records feature seems to be working well, and was popular with the testers.

12. The print procedure needs to be much clearer. Need we have the “printer friendly format” option? If the newsfeed has lesser prominence (and I would suggest that the search results and the stored records should appear on a separate screen which does not include the newsfeed), there is no need to include this step, and users can simply use the browser print button.

13. It was heartening to see how many of the users would “probably” or “definitely” use the portal for their research once the usability problems have been resolved, and how many of them thought it was preferable to Google!

