Draft script for BIOME user testing:

Task 1: 

Log in to the portal, using the user name and password supplied to you.

Task 2:

Without using the keyboard, and only using the mouse to scroll up and down the screen, look at the portal interface for 30 seconds and describe it using three adjectives.

Task 3:

Find the cross-search tool. You have to write an essay on the role of vitamins in the diet. Perform a search using the tool to discover the health benefits of Vitamin E.

Task 4:

Now perform a search on the health benefits of Vitamin D, this time searching the Quality Internet Resources from the RDN.

Task 5:

Please create a “search landscape” comprising of BIOME, Zetoc, MIMAS Collection Metadatabase, and Bristol Bio-med. Call this landscape “Test 1”. You now have to research the potential causes of peanut allergy for a presentation. Use your search landscape to find some useful information to help you.

Task 6:

Select four useful records from your search in task 5 to be saved for storage, and save them.

Task 7:

Create another “search landscape” (your own choice of resources) and use it to find some information on aseptic technique in surgery.

Task 8:

Select four useful records from your search in task 7 to be saved for storage, and save them.

Task 9:

Retrieve your eight saved records from tasks 5 and 7 and print them (and no others).

Task 10:

Discover what are today’s top stories on RDN Behind the Headlines; LTSN-01 News;  the National Electronic Library for Health; and the BBC World Headlines.

Questions:

1. What do you like about the portal?

2. What don’t you like?

3. What should work better?

4. Would you use the portal for your own research?

5. Would you use it in preference to a general search engine such as Google?

