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	                           Comments       

	LOG-IN
	
	
	

	Password required?
	
	
	

	Password accepted?
	
	
	

	Log-in procedure obvious?
	
	
	

	NAVIGATION
	
	
	

	Is it easy to scroll up and down the screen?
	
	
	

	Does the back button work?
	
	
	

	Any other comments on navigation?
	
	
	

	CROSS SEARCH FACILITY
	
	
	

	Is search tool obvious on the screen?
	
	
	

	Is it clear how to select resources for searching?
	
	
	

	Does searching supports Boolean (and, or, not)?
	
	
	

	Does searching supports truncation (e.g. using * for plural searching etc)?
	
	
	

	Fast response?
	
	
	

	Clear return of results?
	
	
	

	Results ranked by relevance?
	
	
	

	Ranking of results accurate?
	
	
	

	Links to full text items work?
	
	
	

	Any other comments….?
	
	
	

	PRINTING AND SAVING RESULTS
	
	
	

	Is it obvious how to print a result?
	
	
	

	Is it possible to print a list of results?
	
	
	

	Is it obvious how to save the results?
	
	
	

	Can results be saved to a user’s local directory?
	
	
	

	Can users select to have results e-mailed to them?
	
	
	

	OTHER FEATURES
	
	
	

	Do the links work?
	
	
	

	Any comments on the other features?
	
	
	

	CUSTOMISING THE INTERFACE
	
	
	

	Is it obvious how to customise the interface?
	
	
	

	Are the results satisfactory?
	
	
	

	Are they permanent (i.e. can you log out and then in again and see your chosen interface)?
	
	
	

	LOG-OUT
	
	
	

	Obvious how to log-out?
	
	
	

	ANY OTHER COMMENTS ON THE PORTAL?
	
	
	


