Scenarios for RSS and Alerting Services

The scenarios help to direct the functionality requirements and design process by attempting to represent how RSS and alerting services might be used in real situations.  Some of the features and functionality that is outlined in the scenarios may not be possible but will be useful for highlighting further development work.

Post Graduate Researcher

Some typical characteristics:
· May have quite narrow, specific areas of interest

· May want to import references into bibliographic software

Diane has just started a PhD on the Impact of Public Private Partnerships on the Wage Economy.  For her research she needs to make sure she keeps up to date with news items, articles and working papers, etc in this area so wants to be notified as and when new information is available, she is not overwhelmed with the prospect of “too much information” although it is important that the information is clearly differentiated by type (i.e. whether it is a working paper or article from a newspaper, etc) and that duplicates are removed.  She uses the portal frequently for literature searching but prefers the newsfeeds to be emailed directly to her rather than to read them through the portal.

It is important to Diane that she receives the full reference as she keeps track of her research using EndNote and would like to import them directly into the software.

Student

Some typical characteristics:

· Mostly directed to references by tutors 

· Has to take material that is freely available on the Internet or through their own library (no access to ILL)

· Tend to use their own email accounts rather than university accounts

Geoff is taking a joint honours degree in business administration and languages.  He doesn’t have the time or inclination to spend ages searching for sources for his essays but one of his lecturers told him about a portal service that would tell him about new articles and Internet sites in his course areas so he thought he would give it a try (after all he can always ignore the stuff if he hasn’t got time to read it).  He can’t understand why he is being asked to register and set up a user profile as he has already done this through the universities VLE (cross reference with user profiling).  

He sets his alert preferences to email information once every 2 weeks but he doesn’t want to get swamped with information (no more than 20 references) and really only wants to know about information that is free or available from his university library.  He wants it sent to his hotmail account rather than his university account (which he doesn’t really ever use).  Lastly because he is effectively taking 2 different courses he wants the alerts to be separated according to the course syllabi (cross reference this with user-profiling?).

HE Lecturer

Some typical characteristics:

· May have different research and teaching interests so requires the ability to have more than one alert.

· Will want to find out if the information they receive in the updates are available from their institution

· Want to make the references available from course reading lists

· Different delivery periods for alerts

Fiona is updating the teaching materials for her research methods course, which she does twice a year.  She received some interesting references from the portals alerting service several weeks ago which she stored in her portal account and would now like to incorporate into a reading list.  Her own research interest is in the ‘changing structure of the family’ and has set up a separate email alert for this which she prefers to receive much more regularly than her research methods alert.

Library and Information Professional

Some typical characteristics:
· Responsible for disseminating about resources available to staff and students

· Represents several different user groups and subjects

· May want to repackage information for their clients

Ian works in the resource centre of an FE college.  He is responsible for supporting staff and students across a range of subjects and uses the portal as a way of keeping up to date in his various subject areas.  He sets up a number of alerts for each of his subject responsibilities (these cut across the traditional faculty level approach of HE).  His interest in the alerting system is to be able to disseminate this information to his clients, he finds that being to email interesting new items works well for the lecturers but most of the students have very limited access to email so he prefers to save the alerts for the students as HTML pages.

