APPENDIX B – User Testing Full Results

User
Category

1
Researcher

2
Lecturer

3
Information Professional

4 
Undergraduate Student

5
Information Professional

6
Undergraduate Student

7
Lecturer

8
Postgraduate Student

Note: Observers notes & comments are presented in [squared brackets].

Initial Impressions 

Instructions:

Look at the homepage of the prototype subject portal. 

· What are your initial impressions?

User
 Comments

1
Pretty clear, assumes that you know what an Athens account is, what is an RDN account?

2
Seems Ok.  There is a lot of information to read.  Seems fairly self explanatory.

3
The wee descriptions of cross search etc are quite clear.  Perhaps you should avoid terminology such as RDN on the homepage.

4
It looks quite professional.  Looks like emerald or science direct.

5
Pretty well laid out. The main options seem clear.  I prefer the use of tabs to icons which are sometimes ambiguous, so that’s good.

6
What is it meant to do? Looks a bit bland, a bit too practical. 

7


8
[User straight away clicked on all tabs.  Tried to click on arrow graphics above crosssearch.]

Layout looks quite useful.   Having one tab specifically for events is good. Search looks basic. What about funding opportunities? Funding opportunities should have its own tab.

· What do you think that the portal is offering?

User
 Comments

1
It’s offering search facilities and customising results

2
It’s a little bit difficult to figure out.  If I stumbled across this I’d be a bit confused.

3
You can choose databases and search many at once.  Can look at the headlines from publications.

4
Articles, books or book reviews.  Not journals.

5
The ability to search a variety of subject based resources at the same time.

6
It looks like a type of search engine.

7


8
I guess that the search would be for papers.

· What do you think you would click on first?

User
 Comments

1
I would click on the why Athens link first……mmm this help doesn’t really answer my question

2
Probably search or possibly customisation [went straight to search tab]

3
Would go to the search first of all [tried to click on the arrow graphic above the cross search description]

4
Search [went straight to search tab]

5
I’m drawn between 3 – search, cross search or login.  I thought that these would be click able [arrow above the cross search graphic].  The icon suggests to me that this is click able.

6
Probably would go to cross search [ tried to click on arrow icon above graphic]  …Don’t appear to be links.  If these are going to be links they should be bigger.

7


8
If I was looking for papers I’d go straight to search.  If I was looking for what is going on now I’d go to events.

· What do you think about the design & navigation?

User
 Comments

1
Seems clear and quite well laid out

2


3
Looks ok.

4


5


6


7


8
Ok.  The tabs are good.

· Do you feel that there is anything missing from the homepage?

User
 Comments

1
I don’t’ necessarily think that anything is missing

2
I’m not sure at the moment, it’s too early to say.   The graphics on the home page cross search etc should be links [tried to click on these]

3


4


5
There is nothing obvious missing.

6
Nothing jumps out at me at the moment.

7


8
Yes.  A tab for funding which comes up straight away.

2.  Key Tasks 

1
Find the Search tool. Search for the term semiconductor using the search profile named “Engineering”.  Look at your results.

User
 Observations On searching

1
[User went straight to search, kept waiting for search results to come through, due to the search icon.  User waited a long time ]



2
[User didn’t immediately find the last search | new search ….menu] 

3
[went straight to search, although took a minute or two to find the last search | new search ….menu ]

4
[straight to search tab]

5
[straight to search]  [User uses the browser back button all of the time, which leads to errors and warnings especially when returning from external sites.]



6
[straight to search tab] [found search menu bar last search etc without any problems]

7
[immediately clicked on all tabs to look at each section, went straight to search tab.  Back browser button user –page expired errors,  waited & waited for ages for things to update,  didn’t press the update button ever,   ]



8
[straight to search tab] [hits return button for search rather than using search button]

[when going back from search results page using the back button does not take you back to the new search page.

[after search user waiting & waiting for all search results to come back]

Your feedback:

· What do you think you were searching?

User
 Comments/Observations

1
It looks like you are searching for papers and web sites 



2
Quite clear that you are searching a number of different databases or information libraries.  The home screen mentions cross search but the tab says search.  Is that the same thing?  The same terminology should be used.

Its giving me web sites and not papers.  Now that I know that it’s fine.

3
I was searching three databases, 2 of web resources the third I’m not really sure.

4
An engineering database

5
A combination of different subject based resources.

6
Not sure what all of these things are.  I’m a bit confused by all of these abbreviations – COPAC?, RAM?

7


8


· Did you like the stepwise approach to searching (step1 then step2)?

User
 Comments/Observations

1
I don’t understand this question – I didn’t notice this

2
I didn’t like or dislike it.  It seemed very logical

3


4
Fine.

5
Fine. 

6
Ok 

7


8


· Did you notice that there are 2 separate methods of conducting a search (via profiles or via selecting individual collections?)

User
 Comments/Observations

1
Yes, but the button for searching the individual databases is off the screen

2


3


4
Yes.

5
Yes.  

6
No.  I glazed over and just treated it like a simple search engine.

7


8


· What did you think about the presentation of results?

User
 Comments/Observations

1
How are they ordered? It seems random.  I like the highlighting. Perhaps you could have icons for different types of results e.g. papers or web sites

2


3
How and why are they ranked and ordered? Are the most relevant ones listed 1st?  Why are the 1st ones all from Psigate?

4
Looks good. I would like to see the first line of the description without having to go to the full record.  You can often tell from the 1st line if it is going to be useful.

5
Pretty clear.  Sometimes there’s no option but to use the browser back button e.g. when viewing the full record. This gives errors.   Is there an option to mark results [user is not logged in at this stage]? This could be a problem if you do a complex search then can’t mark them – you’d have to do login and then do everything over again. [This should be earmarked as an advantage encouraging users to log in] 

6


7
Can you change the number of displayed records on a page?  I hate clicking for page after page.  Google gives you the option.



8
Presentation of results is ok.  If I wanted more I’d look at the full record.  It would be nice if there was something on the results page to indicate that it is a paper, e.g. a pdf graphic or something.

· Did you notice the ‘update’ button to get all results?

User
 Comments

1
Why did I have to do that [click on update button]?  I expected it to come back with the results rather than me having to click on it. 

Using the update button is a bit hit or miss – sometimes it works because it is finished and sometimes it doesn’t.   Is update the right word?

2


3
‘Update’ button’ is a problem – Why doesn’t it just have ‘searching’ and then stop automatically?.

4
No. How do I know when to press the update button?  It needs to give me some indication that the search is finished and then I will press it.

5
It’s not good having the update button and having to do this manually – quite a big problem.

I liked the searching icon [animated gif].  How to use the update button is not obvious.

6
I’m not sure if searches are actually finished.  It’s not obvious that I was to press this.  A part of me thought that it would do this itself when it was finished.

7
[pressed update ] Did I interrupt it or were these all of the results:?  I’m not sure.

I’m not sure about this search update thing.  I think it is some kind of fault.



8
[user never pressed update at all just looked at the results that were presented to him]

Task2 

Login to the portal using your own Athens username & password

OR

Login to the portal using the following username & password: 

Your feedback:

· What do you think of the login procedure?

User
 Comments

1
[RDN login] I can clearly see that I’m logged in.  Perhaps there should be a different welcome when your logged in. [At the end of session the user tried Athens login & typed their Athens details into the login on portal box.]. Could you have a check box for different types of logins e.g. select Athens or select RDN? 

2
Clear, obvious that you have logged in.  Because of the large amount of information on the homepage it might be an idea to have less login stuff actually on the homepage and just have a button or link to login.

3
[typed Athens login straight into the login box on homepage] There seems to be a problem with the Athens login [perhaps we need to have a help message with failed login leading users to Athens login?]  [CU suggested that science direct has a good mechanism for Athens login]

4
[went straight to Athens Login no problem].  Fine straightforward.

5
Why exactly do we login? Why should I login when I can already search? That confuses me what are the advantages of logging in?

Looks fine.  Do you need to make it more obvious that you’ve logged in?  Probably not, I see the name is displayed.

6
Seems pretty simple.  No drastic change in the screen. Cant really fault anything.

7
What have we done here?   What are the advantages of logging in?

8
Seems fine.  Typical login.

Task3

Examine the search screen.  Look at the icons on the page ( e.g. [image: image1.png]


 ) and the descriptions of a few collections.

· Is the meaning of the icons clear?

User
 Comments

1
I guess the icons [padlocks] must mean that you have to have an Athens account to access – it doesn’t actually say that though.

2
I thought that this icon [opens new windows] meant it was a database.  This icon doesn’t really add any functionality. [padlock icon] Why are these databases even listed if I can’t use them?

3
I’m not sure what any of these icons mean [hover description seems very slow to come up on some machines.  User wasn’t clear of the meaning of padlock icons even with hover text] 

4
Don’t know about these ones [opens new windows icon]. Others no problems.

5
If your familiar with windows the icons seem quite clear [user closed search portlet and was then disorientated] 

6
[padlock icon] This would be obvious to anyone using the internet a lot

[opens new windows icon]. Don’t know, not 100% sure. It might be something to do with data sharing.

7
[padlock icon] Is self explanatory

[opens new windows icon].  Don’t know what this one means.

8


· Are the collection descriptions helpful?

User
 Comments

1
Some of the descriptions are vaguer than others and seem to use different terminology e.g. ‘internet information’ ‘internet resources’.

2
The descriptions are very helpful

3
I’d like to know the bias of the collections e.g.  whether they are UK or US biased, the number of journals indexed etc.

4
Look succinct.

5
Definitely helpful.  I would use those if they were resources I wasn’t familiar with.

6
They seem clear.  The added bonus is that now you get a chance to find out what all of the acronyms mean.  Why have ‘click here to close popup’ when you can use the standard [X] icon?

7


8
You should perhaps have links to these [collection descriptions] from the search profile, or even a profile description?

Task

4
Perform a search for the terms robot vision, using only the RAM (Recent Advances in Manufacturing) collection.  



Task

5
Edit the previous search and add the EEVL and  COPAC  collections.  Rerun the search.



Task

6
Create a ‘search profile’ comprising of ZETOC, EEVL and RAM.  Call this profile ‘TestProfile’.  Use this profile to search for algebraic algorithms


Task

7
Select four useful records from your previous search to be saved for storage and save them.



Task

8
Create another ‘search profile’ using your own choice of resources and use this profile to find information on any engineering topic of your choice.  Save any relevant records.



Task

9
Retrieve your saved records and print them out.

Your Feedback 
· What did you think of the searching functionality?



User
 Comments ---General Search Functionality

1
When editing a search RAM was not selected, do I need to select RAM again or not? 

Going to an actual site doesn’t open a new window – perhaps it should.  There is a lot of clicking to see the full records, should there be a way of seeing more of the full records at once?

2
[User was meant to be doing a search using RAM individual collection but missed the search button for this as it’s off the screen did a profile search instead and never noticed the difference. Did this multiple times & never noticed. Tended to use the browser back button with resultant errors but was unfazed by this]

Can you filter result to give only web sites or only publications?  That would be really useful.

3
[User found search straight away]

Again, I’m not clear about the ordering of the results- how is it done?  Should the previous and next links on the results pages be a little more obvious i.e. like Google?  I thought that the next button was associated with the ‘store selected records’



4
[User slightly slow to find new search]

It’s not like Science Direct I’m not getting actual articles. [later a bit confused] I seem to be getting them now….



5
What happens when you just hit RETURN, as I do?  Which one is it searching?

The search button is not visible [i.e. when selecting individual collections].  It’s easy to have a problem with this.  When you change the options from one that should deselect the other.  You could then have only one search button which would be much less confusing.

You need to make it much more obvious why folks should log into Athens. Really spell it out.

Last search – is this a bit ambiguous?  You could change the wording to “back to results”

6
[user hits RETURN button for searching, rather than pressing buttons]

When you don’t put in a query into the search box it should remember the databases that you selected. 

Once a description has been read make it more obvious by changing the colour of the link [user tended to open descriptions that he had already opened previously]

[When editing a search ,RAM, which was the database in the search was not selected] I’m a bit miffed about that.



7
[straight to search ,  straight to edit previous search] 

[uses return button to search, did this multiple times, and completely missed out the fact that there were 2 mechanisms for searching]

Not sure why it is taking ages.  Is it actually finished?

[did more specific search ‘semiconductor testing’] Results look excellent.

It’s a bit cumbersome in a sense, having to pick all of these databases.  Putting them into categories might be much more useful.

8
Is there a difference between these 2 search buttons [on search page]  Why do you have 2 search buttons on the one page?

[slow to find new search]



User
 Comments/Observations  ---Search Profiles

1
What are these?[automatically created profiles] I’m not keen on these.

It might be useful to have the collections grouped by subject when creating a search profile  Why is this button called submit [when creating a search profile] – should be create profile.  [didn’t like position of submit button].

2
[User didn’t find the search profile link for some time. Once search profile was created he couldn’t see how to use this profile from the profiles listing page.]

I don’t want all of these saved between sessions or it would get too busy.  

3
[User went straight to search profile – after creating search profile couldn’t work out how to use it again tried to re-edit.  Eventually tried new search.].

I’m a bit confused by the appearance of all of these “my search profiles”, are they allowing you to redo searches on these? It’s a really useful feature to allow you to pick out all the databases that you want to search – that’s brilliant.

When storing a profile and you forget to type in a name it should remember the databases that you choose as it’s a bit frustrating having  to reselect them.

[creating search profiles] Really easy.  Can use the descriptions to select and find out about databases.  Are the stored profiles only for this session or are they persistent?

4
Shouldn’t have to add RAM again [when editing a search profile]

5
What happens though when you get lots of profiles?  How about using a drop down box to select profiles.

Once a search profile is created why can’t you have something like edit|delete|search

[User went straight to edit]  I think that if I was editing a previous search I would like to see the databases used still selected.

‘Add  new search profile’.- Should this be more prominent?  A button maybe?

Don’t like the fact that it automatically creates profiles.  There should definitely be an option to switch this off and on. The default should be off.   Its pointless creating a whole lot of profiles that may only have one database.

6
[After creating search profile]  How do I use my profile to search? [Took some time to click on new search].  It would be easier once you’ve created a profile to be able to search it directly.

[Adding a search profile]  The submit button is in a very odd position.  I felt lost for a second.  It should be at the bottom of the page.



7
[creating user profile] Expected the submit button to be underneath.

[Automatically created search profile]  Why did it create another one?  Why is this other profile there?  Where did it come from?



8
[User took a while to find add search profile link] Should this be a button?

User
 Comments/Observations ---Search Syntax

1


2
[User tried a wildcard search straight away with searching ‘robot*’ rather than robot.  Then searched for robot* vision  which resulted in an error message ‘problem with syntax’.  Then tried robot* vision*.  Then tried +robot, +vision.  Then robot AND vision.]  

3
I’m not sure what you can put in the search box [e.g. search syntax] You should have a search tips link on the search page, perhaps just a question mark [icon] which shows you the syntax you can use.

4
[User typed quoted phrase into the basic search box - “value properties”] You should be able to get a phrase straight away.

[User did a search “value management” using EI Compendex & EEVL which didn’t return the results of a phrase search ,it returns results from just plain keywords]

5
[At basic search box]  Is there an option to enter a phrase here? [tried a number of searches including “robot vision” +usability –engineering [ this gets error].  It might be good to support simple features like those, a la Google after all everyone does this.

6


7


8


User
 Comments/Observations  - Storing Records

1
The store selected record button should have a hover.

If your press this button [store selected records] and have no records selected it should give you some help information.

What can I actually do with the stored records, can I email them or download them?

2
[no problems with storing records]  Its not possible to print or view the full details of stored records.  It would be nice to display all of the full records for printing at once, after all these are the records that I am interested in. Exporting stored results would be very important as the portal is unlikely to be the only place that I would look for stuff.  I’d like to be able to download stuff to my own personal database

3
Selecting records is quite clear.

4
The message [records successfully stored] could be bigger, I didn’t spot it initially.  

5
You could make the fact that the records are actually stored somewhere a little more obvious.

6
I find selecting records very useful so that you don’t need to trawl through things again.

[User tried to select four records for storing from different pages of result screens then selected ‘store selected records’]  It doesn’t appear to work properly, it’s only stored one.  Once I pressed ‘store selected records’ I expected to get the page with just the records I wanted but I’m back at the search results [user lost at this point] [Couldn’t find stored records at all – abandoned trying]  My main problem was finding the stored records



7
This is good.  If I can store things presumably these will stay between sessions.  Should be folders & dates so that I can organise my results into different categories.

When clicking on the actual pages it would be useful to open things [e.g. pages out with the portal] in a new window.  Otherwise I have to keep on clicking the back button.

Can I export the records?   Printing them out is not very good.  Downloading in text format would be better.  Saving things in a certain format would be very useful.

What about storing things from different searches at different times?  If I carry on doing this [storing records] I’ll end up with a very long list of items from different searches at different times, which will be very confusing.

What the default search is actually doing is not very clear.  Is it searching all the words?

Can you email the results to someone?

You need to be able to save things in a useful way that you can reuse and share with others.

8
Where do the stored records actually go? [took a while to find stored records] .  It’s not entirely obvious where they go.  Maybe need to make it more obvious.

Task 10

Conduct an ‘advanced search’  for the exact phrase engineering design using the search profile named “Engineering”
· What do you think of the advanced search functionality?

User
 Comments

1
There are not that many options on the advanced search but they are worthwhile.  I was tempted [User actually did this] to try to search for “engineering design” [in quotes for an exact phrase] which actually seems to give different results for an exact phrase in the advanced search.  Could you offer the advanced search features by using common things like quotes, -, +?

2
looks fine to me [typed multiple queries into the advanced boxes  - query ALL engineering manufacturing ceramics, ANY sintering compression, NOT Milling.  Was delighted with results].  I would use this quite a lot because your searching multiple databases and are likely to get thousands of hits.  Quite quickly I’d be going straight to the advanced search page.

3
Advanced searching is really good. It’s clear and easy to understand.

4
Nice.  It saves you messing around with quotes etc.  Like this, it is simple like me!

5
Good. It gets most of the functionality of Boolean in an easy format e.g. in plain English.   I take it that you can combine the different ones [tried exact phrase ‘engineering design’, without ‘computer’.] I think that this is pretty good actually.

6
Looks very useful to allow you to zoom in to exactly what you need.  Allows you to get rid of lots of superfluous stuff [by limiting search]

7
Most services have search and advanced search so this is good. [tried typing “humanoid semiconductor” in quotes into basic search box.] 

8
Looks ok.

Task 11

Find the News section of the portal.  Conduct a search for transport using the ‘Engineering News’ default profile. Conduct another search on any engineering topic of your choice and investigate the results.  Save some relevant records.

· What do you think of the News section?

User
 Comments/Observations

1
[User looked at BBC feed assumed that the text which reads ‘updated every minute of the day’ related to the whole newsfeed section.  After searching got loads of update buttons which she didn’t seem to like].  Do I need to keep on clicking on these?

[Uses back button a lot & gets many warnings – page expired errors]

I had to do 3 searches before I found anything. Can you change the news which is displayed on the news section? [Looked in help].  [searched for robotics – no result, searched for robot* - got couple of results]

2
[User did multiple searches, all with zero hits including;  space china, space, military, honey bee, tony blair, emerging engineering indicators] Surprising not to find anything.  What is it looking for in this news section is it stuff in the last week only?  I would need to know the depth and breadth of coverage for this to be useful.  It looks less specialist with less details than the cross search but it might be good for purely the latest news.



3
[User tends to click on update button multiple times, frequent user of back button on browser]

[User did searches for ‘transport’ then ‘fuel’ both with zero hits.]

[Why have multiple update buttons and results for newsfeeds, this pushes things like results right off the page?   News search badly needs more content and more explanation.  User saw ‘daily news updated every second’ and assumed that this related to the whole of the newsfeeds section.]

4
It looks pretty but doesn’t seem to be working very well [zero hits with multiple searches]

[User searched for ‘transport’ resulting in zero hits]  Have I spelt it right? [Then tried searching for “scottish parliament”  resulting in zero hits.]

[User tried saving stored records from newsfeed search, again got  records successfully stored message but no records actually stored ]

5
I do quite like that, like the headlines down the side.  It’s general news but presumably you could make this more specific.

Why not search the news as part of the cross search?  It would be nice to be able to do everything at once.



6
[User found very few hits. 1 for ‘transport’, zero for ‘bridges’]

I thought it would be the stuff in  printed newspapers, trade journals, weekly journals.  Cutting edge sort of stuff.  It’s set out in the same format as the other search which is good as you don’t need to learn something different. The BBC headlines might be a distraction.

7
[User treated news feeds as exactly the same as when cross searching databases and used multiple term complex searches, leading to no results] 

[User maximised news portlet]  I’ve lost my tabs how do I get back?

If I want to use my profiles again I can’t – I have to build up separate ones from scratch. 

Finding News is useful – useful to have this type of search engine because you can’t find this that easily.  How far does coverage go internationally?  What news is it actually giving me?  Are they newspaper articles?  I need to know more about it.



8
[newsfeed search box] Can you put in quotes for phrases, and +word  into the basic search box?  

[Never clicked on update]  Search is taking too long.  [Started a new search in preference to waiting or pressing update]



Task 12

Find your personal account details.  Update your name and preferred email address.

· Any Comments?

User
 Comments/Observations

1
[User slow to find ‘Details’ link]  ‘Details’ doesn’t fit – should this be edit account details?  How do you get home from the edit account details without changing anything [appeared to get stuck here]

2
[User found found ‘details’ link  quite quickly].  I wouldn’t necessarily want to update this unless I was wanting extra things like alerts.  Wary of putting in my email address as I don’t want to be bombarded by any more emails.

3
[found the link difficult to find, tried to click on *please update* Should this be a link?]

Perhaps this should be changed to “account details”



4
There is no confirmation that this has actually worked once you’ve done it.  There should be some kind of message.

5
[slow to find link] Should say “my account details” or something like that. Apart from finding it it is very straightforward.

6
[straight to details]  Good that the password is starred out in case folk are sneaking up behind you.

7
[slow to find link] Should say ‘account’ rather than details.



8
[slow to find link] ‘Account’ would be a better name than details.

Task13

From the home page, experiment with the  icons in the top right hand corner of each ‘window’  e.g. [image: image2.png]



User
 Comments/Observations

1
The print icon does not do what it says it should say print friendly format

[i] icon not sure about this

[X] icon – it’s gone how do I get it back!

Minimise and maximise are clear.

2
[i] totally confused, no idea what that is saying. The others seem quite obvious though.

[print] should be [print friendly] although I can’t envisage using this much.

It might be a good idea to have the icons in the same way as the standard windows environment [e.g. minimise, restore, close]

3
[X] icon.  How do I get it back!

Other icons seem clear.  It’s not obvious why I would really want any of these icons.

4
[i]  I don’t understand a word of that!

[print] – again that’s confuddling me.  Is it actually printing the whole document now or not?

I get it now – your going down the whole windows kind of route.

I probably wouldn’t use any of them to be honest.

5
[Print]  Is it actually going to print? [waiting…]  No.  Should call it ‘print friendly’

All fairly obvious.

[X]  X buttons will definitely have to go.

Did I find the icons useful? Not at all. I don’t see the point in maximise or minimise. Why do this? I really don’t see the point.  Miss out [I] as well.  Would you really want any of these?  Users will be less confused with less icons, especially ones that appear in duplicate or triplicate on the page.

6
[i] I don’t know what this is.

When I hit the print button I’d expect that page to print out.  You might want a print button at the bottom of the page as well.

They are all recognisable icons.  I didn’t click on [x] because I didn’t want to close that.  Not sure how I would get it back!

7
When you maximise and minimise window it still leaves the space for them so what is the point?

8
[user commented on these icons early in session just after logging in .  Closed search portlet then ‘how do I get it back?’ then  did multiple, quick presses of browser back button and ended up with homepage with *login* portlet together with the characteristics of a logged in user e.g. Welcome username, Mr XXXX (via RDN), bug?]

[print] Does this actually print the document?  Errr I don’t think it is actually printing.  That can be easily solved by changing the name of that button.

The Icons are clear but I don’t think that you need them at all.

Task14

Attempt to customise the portal layout/display. Add a new ‘pane’. Add a selection of ‘portlets’ to the new pane.

· What thoughts do you have regarding the customisation of the portal layout/display?

User
 Comments/Observations

1
‘Apply’ should be ‘create pane’.  It’s giving me the option to change the look and feel but I don’t know what they will look like when I make the changes.  Do you need some kind of preview? [when selecting portlets user missed the fact that there are many screen fulls of portlets.  There should be something like page 1 of 10 or a scrollbar so that you can see all of them at once

There are no descriptions of some portlets –this would help.  [got stuck in edit] How do I see my changes? [missed apply button] I can’t tell what these things are by the description [e.g. decoration]  I thought decoration would be colour but its not. [User wanted to be able to drag and drop the portlets to change the layout] [The last apply button should be ‘exit and see changes’ or something similar]

I like to be able to customise – a small demo of what you could do when customising would be useful.  Perhaps examples of what you could do e.g. some different layouts and ways of organising things that you could copy or apply.

2
[explored a number or options and very quickly radically changed the look of things to make it pretty unusable – Need means of easily restoring defaults].  Is this superfluous?  I don’t know why I’d be interested in doing this, I’m more interested in the actual content.  I don’t see why you’d want to offer this unless the default interface was poor!  You should put the effort in to making the default interface good.  With a website your never going to please all of the people all of the time.  Get your default interface to please most of the people most of the time and you’ll be doing well.  Don’t use the American spelling of customising!!

3
[Didn’t really try to customise appeared confused by terminology]

Confusing. For me customising the portal would not be that useful.  

4
Why would you want to add a new pane?  I don’t know what a pane is.  I’m sure it’s brilliant but I’ve don’t know what it is doing.  I’ve no idea why you would want to do this.

How do I get back to the home page from editing? [got trapped in customising ] [tried to drag and drop the new portlet windows while customising]

5
[User created new pane ok] It is very complicated.  How about displaying help alongside the option to customise?  You need some kind of preview to allow you to see how things will look. 

[when laying out new pane] Can you drag or drop these?

I think that it would be really useful to do [customising] but it needs to be made a lot easier to do.  Could be very handy.

6
[User went to home page & tried to click on arrow icon above the customise graphic.] [Couldn’t find  layout link for some time]

Not sure what this is. .   [User quickly changed tab layout, lost navigation, making portal pretty much unusable]  I’m quite unhappy now. I didn’t expect this. Not sure what to do now.   I figure I’ve done enough damage!  Should be an option to reset things to how they were before.  If you don’t like what you’ve done you can easily get back.

7
[user instantly went to layout and changed tab pane of whole thing resulting in all portlets being displayed on one page and no tab menu]

I’m confused.  I don’t know what to do now.  I need some help [went to help]  This is just general help.  An animated quick tutorial would be very useful.  It is not clear how to customise it .

8
[user went straight to change the main layout of the tabs pane, quickly making portal & navigation unusable- this is dangerous and must be fixed]

I’m not sure why you would want to change the layout. That must be for folks with too much time on their hands!  If the default layout is good then you wouldn’t want to change it.

· What do you think of the terminology used while customising the portal layout/display?

User
 Comments/Observations

1
Needs explaining

2
Ok.

3
What is a menu pane? What is a portlet?  Don’t really understand the terminology at all.

4
What’s a portlet.  I didn’t understand it.  If your keen enough to actually do this then your probably the sort of person that would actually understand it!

5
What actually are portlets?

6
I’m not sure that the terminology would be obvious to the average user.  Be careful not to use too much jargon.

7
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· What is your opinion of the help provided?

User
 Comments/Observations

1
The help is inaccurate in places – I have seen no edit icon

It would be nice to have hovering help over all of the graphics, links and buttons [sometimes this happens, sometimes not – browser dependent?]

2
[liked the help index]   I like the help layout.  One single window with index is good. [Seemed to loose link to help from homepage after customising layout.  Lost help behind the rest of the windows – clicking on help link did not bring the help popup window back to the foreground ]

3
The help should avoid the use of techy terms like ‘portlet’.  Things like Athens need to be explained.

4
It looks fine.  The help should be tied in to what your actually doing [e.g. trying to customise you get customisation help]  If you did this there would be much joy, jubilation and dancing in the streets.

5
Basically not bad. Wording seems ok. Needs another entry that takes into account the general interface – almost like a finding your way around guide.

The searching one needs a wee bit more detail i.e. about last search etc.

The help should be context specific to what you are doing at the time.  Its fine to have the help up at the top menu as long as it is specific to what you are doing.

Athens help should be a bit higher up.  Under logging in it should say something about gaining access to important locked resources.

[in the help window] The top bar should be static with a link to the index at the top [to allow you to easily get back to the index without scrolling] 

6
[took some time to find help]  It’s not blaringly obvious where the help is.  It’s a bit boring – endless text tuns the mind off.  Who reads all that?   I like the Microsoft assistant.  You need something interactive to quickly give an overview.

7
You really need some kind of tutorial before you start.  Obviously you will need some training before you start.  It is not just an idiot proof search engine.

8
[user could not locate help]  The help should be structured  so that if your looking at search you get search help.  

9
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B. Overall Impressions.

1. Overall, what did you think of the prototype subject portal?

User
 Comments

1
It takes a while to get used to the idea that each box is like a separate mini application with its own controls.  

2
It looks quite useful and I found stuff that looked very interesting.  Considering that’s the first time I’d used it, I’d get better at using it.

3
Searching different databases from one place is very useful

4
It looks good.  Looks comprehensive with lots of different sources.

5
Good.

6
I’ve used similar software, CBA.   This is not a million miles different.  It looks a bit more powerful.   It’s not all that forgein or  arduous to figure out how to do things.

7
I think it is an excellent idea.  At the moment I wouldn’t trust it 100%.  Some things do not work 100%

8
Quite nice.  Looks like it will be useful once the rough edges are ironed out.

2. What did you think were the good points of the portal?

User
 Comments

1


2
Easy to search a number of databases.  It’s clear exactly which databases you are searching.  I liked the advanced search feature which allowed you to do complex Boolean without the brackets!

3
Liked the way the results are displayed by each database e.g. EEVL ,Copac etc. I liked the descriptions saying what’s in each database.

4
Being able to choose databases.

5
Flexibility.  Powerful cross searching.  Useful collection descriptions.  Very good customisation.   ‘all in one’ information hub.

6
Impressed with the amount of databases available for searching.  Liked the descriptions to find out which topics they cover.   Liked the idea of being able to find news, journals and web stuff combined.

7
Two good things.  Finding stuff & storing it for later use. 

8
Liked the search profile.  Its good to be able to build these up and then go back to them.

3. What did you think were the bad points of the portal?

User
 Comments

1


2
The homepage is quite cluttered – there’s  a lot to take in initially.  It took me quite a while to find my way around but your always going to have this problem with something new.  I’m not sure of the usefulness of allowing end users to change the layout. You should be aiming at a good basic interface.

3
There may be too many search results and lots of hits.  It may be useful to be about to go to the actual databases themselves.

4
Closing portlets altogether – very confusing.

You start to get a bit lost when you try to edit the layout.



5
Icons in inappropriate places (i.e. on home page) and multiple sets of icons on home page.  Don’t automatically create profiles, at least have the option to turn this off.

6
Help could be more obvious and more interactive.

7
I want to be confident that the information that I am getting is everything that is available.  If I don’t have the confidence that I am getting everything then what is the point of it?

8
The search page should not have two search buttons.

Sometimes I couldn’t go back to where I’d come from using the browser back button.

Get rid of the information, minimise, maximise and close icons.

Print icon should say “print format”

4. What should work better?

User
 Comments

1


2
Searching [animated icon] should refresh the screen automatically.  

Viewing full records in one list should be an option. 

There should be a clearer way to get back to the homepage after customisation and some means to restore the original defaults.

3


4
Storing records [this didn’t work for this user]

Updating your details [there should be a confirmation message that this has happened]

Records display – the first line of the records should be displayed.

5
Slightly confusing search interface.  Shouldn’t have 2 search buttons, just one next to search entry field.    When an option in one search box (i.e. profile, or collections) is selected, all options in the other box should be deselected.  Present system leads to confusion if you just type in words and press RETURN.  Also on lower screen resolutions, search buttons maybe lost off the bottom of the page.

Using browser back | forward buttons

Context sensitive help

Update button should automatically update

More explanation about the benefits of login & Athens on the homepage.

6
Browser back button

Changing layout should have a reset button.

Home page could be more interesting.  All the boxes have the same background colour but by having different colours for each box you make things stand out a lot more.

7
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5. Would you use the portal for your own research. Why/why not?

User
 Comments

1
Probably would use it .  It is nice to have things fed to you.  Can you actually save searches and rerun them?  It would be good to have a saved search on your own pane which you could come back to and see if there was something new.

2
I would give it a shot although it wouldn’t be the only thing I used.  Some of the stuff I’m looking for (e.g. economic data in engineering) is cross disciplinary and I would go to other databases that aren’t strictly engineering  (e.g. the times online database).  

I didn’t find using the portal particularly difficult.



3


4
I would tend to go directly to Science Direct or Ingenta because you know exactly what you are getting.

5
Yes.

6
Yes it would be useful to have an additional tool to search with.  I thought  the advanced search would help me focus my searching a lot better.

7
If it was sorted out I’d be happy to use it.  Using it would of course help to give me the confidence that it was consistently giving me the things I wanted.

8
I’m not sure about the depth of the content.   It looks like you need some other databases.  Perhaps you need to categorise the databases in some way?

6. Are there any features that you expected to be present which are not?

User
 Comments

1


2


3
Linking directly to the native databases.  Search Tips.

4


5
What about spelling?  Can it suggest alternatives or correct spelling?

The ability to search for phrases using “” and includes using +, and excludes using -.

The ability to search for related records from the results list (based on a subject index or keywords maybe).  Maybe this is impossible over multiple information sources.

6


7


8
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