Altis User Survey 2004


Findings of the Altis Survey 2003-2004

Top Level Findings

With a total of 243 responses, no concrete decisions should be made but the results should be used a guide to aid future user engagement. Most of the useful data came from the two free text fields where comments on desired features and the promotion of Altis could be made.

The most significant trend was the liking for the concept of email updates, but it was repeated by almost every commenter that any alerts should be relevant and quite infrequent. 

A full spread of the quantitative results can be seen in tables 1-6 and the summary of comments can be seen on pages 2 and 3.

Introduction

During December 2003 a survey was conducted on the Altis web site to try and find out about users and gauge what features would be considered desirable. In addition to the multi choice questions users were also offered the chance to offer suggestions and feedback on what they might like to see and how Altis could be promoted further. A prize of £100 was offered to encourage participation.

Survey Process

The Altis homepage had a link to the survey which was database driven to ease collection and interpretation of the responses. The survey was split into three distinct section which covered the background of the person taking the survey, their responses to multi choice questions and any additional comments they had.

Promotion of the survey was conducted via mail lists, newsletters and flyers distributed in related subject departments. 

Results

From 1st December 2003 to the 5th January 2004 a total of 243 surveys were completed. Each of the following 8 questions were scored a value from 1 to 5 depending on how the user felt about a statement. Where a value of 1 indicated that they strongly agreed and value of 5 indicated that they strongly disagreed.

1. I mainly use Google search the web.

2. It would be good to see a variety of news sources in one location.

3. I would like to see a conference and events listing.

4. Email alerts of new resources would be something I would like to see.

5. I would use a service that searches multiple databases from one location.

6. Personalisation of a website is something I would use if it had the right options.

7. A full text journal search is something I would use.

8. I like web site interaction and enjoy being involved (e.g. forums, surveys)

Figure 1 shows the breakdown of survey entrants work background. Over 52% of the submitted entries come from the target audience of the RDN with a further 37% coming from information professionals who are likely to be good sources of promotion to the target audience.
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Figure 1. Person Background Demographics

Tables 1-5 show the complete demographic results of the participants of the survey. 

Table 1. Subject Background

	Hospitality
	10%

	Leisure
	5%

	Other
	55%

	Sport
	17%

	Tourism
	13%


Table 2. Age Demographics

	Less that 25
	24%

	25 - 34
	31%

	35 - 50
	32%

	50 +
	13%


Table 3. Usage Frequency

	Daily
	2%

	First time
	59%

	Monthly
	24%

	Weekly
	15%


Table 4. Knowledge of Altis
	Just found it surfing
	13%

	Read about it
	34%

	Recommendation
	35%

	Search engine
	4%

	Used it before
	14%


Table 5. Reason for using Altis

	Hobby
	5%

	Just found it surfing
	17%

	Part of studies
	8%

	To find information
	70%


Table 6 shows the breakdown of how each user sector responded to the eight questions posed along with the mean for each group.

Table 6. Detailed Question / Response Breakdown

	
	Q1
	Q2
	Q3
	Q4
	Q5
	Q6
	Q7
	Q8

	Acadmic
	2.1
	1.7
	2.1
	2.1
	1.5
	2.7
	1.9
	2.8

	Student FE
	1.1
	1.4
	2.7
	2.6
	1.4
	2.4
	1.6
	2.4

	Student HE
	1.7
	1.9
	2.5
	3.1
	1.7
	2.6
	1.8
	2.4

	Resercher Industry
	4.3
	3.0
	2.7
	4.0
	3.7
	2.7
	2.7
	3.3

	Resercher Academia
	1.3
	1.6
	1.8
	2.0
	1.6
	2.7
	1.4
	3.0

	Information Professionnal
	2.2
	2.1
	2.5
	2.3
	1.7
	2.8
	1.6
	2.7

	Other
	1.8
	2.0
	2.5
	2.5
	2.3
	2.5
	2.5
	2.8

	Total Average
	2.07
	1.96
	2.40
	2.66
	1.99
	2.61
	1.91
	2.77


Responses to the 8 questions can be seen in histogram form in the Appendix. The histograms shows the spread and distribution of the answers to the questions giving a clear representation of the level of agreement to the statement. 
Desired Services

A high proportion of the people stated that email alerts would be a very useful addition to a website such as Altis. It was noted though that those who expressed a liking for such an idea were keen not be overloaded with spurious emails. The desired level of email frequency was no more than weekly and at such times when there was something to announce or new resources that fitted their interest profile.

Relevant news and maybe newsletters were also commented upon as being a positive idea provided they were on topic. Positive comments about newsnow.com regarding how they aggregate their news items were made.

Conference and events listings were mentioned a large number of times and it was suggested that they would fit in well with email alerts and any personalisation that may become possible.

Some miscellaneous ideas included case studies, student/research contact lists and forums. 

Promotional Suggestions

A number of suggestions were made to help promote the Altis service. In no particular order:

· Allow records to be shared or pushed put out to third party sites, e.g. RSS feed

· Use information professionals to spread the word.

· Promotional items such as pens

· Make website WAP enabled to allow a greater usage both now and in the future.

· Via FE and HE subject tutors

· Linking up with universities, both local and national

· Via local Regional Support Centres

· Sponsoring of student related activities.

· Departmental / subject advertising

Miscellaneous Comments

The accessibility of Altis was mentioned in a negative light as well as some user thinking the page looked “drab” and unprofessional.

One suggestion was to comment or rate the quality of the sites within the IRC to give the user and indication of how good the site is.

Conclusions

As with most quantitative research the greater quantity of data for analysis the more confident one can be with any inferences made. The 243 completed surveys should be treated as a guide to what end users would like to see. 

Focus groups are planned to gain information directly from the stakeholders and will be added to the information gleaned from previous focus group sessions. Sessions for undergraduates are planned in addition to one to one sessions with academics.
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		1		1		4		5		3		1		1		5

		1		2		3		2		1		1		1		1

		1		2		3		3		3		3		1		2

		4		1		1		1		1		1		1		1

		2		2		2		2		2		1		1		2

		1		1		3		1		1		3		1		1

		1		2		3		4		2		3		1		3

		1		2		2		4		1		1		2		3

		1		2		2		3		3		3		5		3

		4		3		5		5		4		5		5		2

		1		2		3		3		2		2		3		2

		1		2		3		2		2		2		1		1

		1		2		3		4		2		3		2		3

		5		1		3		1		1		1		1		1

		1		1		3		3		1		3		1		3

		1		2		2		3		2		4		2		1

		5		3		3		4		5		4		4		5

		1		1		3		5		3		2		1		1

		1		1		1		3		2		3		4		4

		1		1		3		5		2		5		1		4

		3		2		2		1		1		2		2		2

		4		3		2		3		3		2		4		3

		1		0		4		4		4		4		1		3

		2		0		4		2		2		4		2		4

		2		2		1		2		1		2		1		3

		3		1		3		1		1		5		1		3

		3		2		1		2		1		1		1		1

		1		2		1		3		1		2		3		2

		1		2		3		2		2		3		2		2

		3		2		2		1		1		3		1		3

		1		1		1		1		1		1		1		4

		5		1		1		1		1		1		1		3

		3		2		2		2		4		3		2		2

		2		1		3		2		2		3		2		3

		1		1		3		3		3		2		1		1

		2		2		2		1		1		2		1		4

		2		3		1		3		1		3		2		3

		1		1		4		3		1		3		2		5

		3		1		2		3		1		2		1		2

		1		3		3		3		0		1		1		2

		1		1		1		1		1		1		3		1

		4		2		4		3		1		2		1		2

		3		2		2		2		1		1		2		2

		2		1		2		2		1		3		2		2

		1		2		3		3		1		1		1		1

		1		1		2		2		1		1		3		1

		4		5		4		3		5		4		5		3

		1		2		2		2		1		2		1		2

		1		5		1		1		1		2		3		3

		4		4		4		5		5		4		4		5

		1		1		4		3		1		2		2		3

		3		1		1		1		1		2		2		1

		2		2		3		2		1		2		1		2

		1		1		1		1		1		3		1		3

		1		3		1		2		1		3		1		4

		2		2		4		3		2		2		1		1

		1		3		3		4		5		2		2		4

		1		1		2		3		1		3		1		1

		3		2		3		2		2		2		4		2

		5		3		4		4		4		2		4		1

		3		2		4		3		3		2		2		2

		1		2		2		5		1		3		1		3





		





		






